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6   Gas shutt-off valve
 

  
     

       
   

  
   

       
       

   
    

       
         

       
     

  
          

         
        
           

             
  

       
       

   
      

       

   
        

  
    

 
      

        
          

    
  

     
   

  

 
          

         
              

            
     

Natural gas outages 
PG&E has 40,000 miles of underground natural gas distribution pipelines. Because natural gas
lines are underground, the pipes are not exposed to the elements, making natural gas outages 
a rare occurrence. Natural gas customers, both business and residential, need to learn what 
to do when gas emergencies, such as outages occur to ensure their safety. Gas emergency
response activities focus on safety first. Contact PG&E at 1-800-743-5000 or pge.com with any
questions or concerns. 

4Pressure regulators 
Pressure regulators control the pressure in
the pipelines. If they fail, it may result in a
loss of gas service to customers. 

3 Natural disasters 
Natural disasters such as floods, landslides, 
earthquakes, levee breaks, and in some cases fires,
may cause damage to the pipeline and lead to outages. -

When a gas outage occurs, the affected area must 
be isolated, which requires closing the main gas
shut-off valve. Only PG&E employees can shut 
down these valves. The customer’s gas service
shut-off valve is also closed during area isolation. 

1 Digging damage 
Natural gas pipelines run under streets, sidewalks, 
yards and homes. If people dig into these pipelines 
a gas leak may happen. If the gas is ignited, a fire
may result, potentially causing injury. It may be
necessary to shut off supply to the pipeline. 

7 Gas line repair 
If PG&E gas lines are damaged and need
repairs, PG&E will send crews, equipment 
and materials to fix the damage. 

Underground service a le r t é 
Underground Service Alert (USA) is a free service to anyone who 
plans to dig, trench, drill, grade, or excavate. Before you start to
dig, make sure you know what is underground. Call Before You Dig!
1-800-277-2600. 

Gas leaks 
If you smell gas, hear gas escaping, or if you suspect a gas leak, open windows
and doors, and evacuate the building. Never use matches or candles, or turn any
electric switches on or off. Find a phone away from the building and call 911 and
PG&E (1-800-743-5000) immediately. If it is safe to do so, turn off the gas service 
shut-off valve located near the gas meter. 

After the gas pipeline has been repaired and
re-pressurized, PG&E employees will restore gas
service at the meter and re-light customer appliances
For safety reasons, customers should not try to
re-light their own appliances. 
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