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CHUONG TRINH CARE/FERA

Chu’o’ng trinh California Alternate Rates for Energy (CARE) g|am hoa
don nang lwong hang thang cho céc gia dinh hoi da diéu kién vé thu nhap.

Chuwong trinh Family Electric Rate Assistance (FERA) giam hoa don
tién dién hang thang cho cac gia dinh hoi du diéu kién vé thu nhap c6 tw
ba ngudi tré 1én.

CHi DAN CUA CHUONG TRINH

N—L

. Héa don tién dién ga tiv chd nha cha quy vi phai c6 tén cla quy vi.
. Quy vi phai cw ngu tai dia chi noi s&€ dwoc nhan giam gia.
. Quy vi khong dwgc mét nguoi khac khai la ngwoi phu thude trén mau thué

ngoai trir ngudi phdi ngau.

. Quy vi khéng dwoc dung chung déng hé do nang lwong véi mot ngdi nha

khac.

. Loi tre cua gia dinh quy vi phai dap ng v&i mire loi tiec qui dinh cua

chwong trinh dwoc ghi trong don nay.

. Quy vi phai théng bao cho PG&E néu gia dinh quy vi khéng con hoi du diéu

kién dé dwoc nhan giam gia CARE/FERA.

. Sau khi ghi danh, quy vi c6 thé dwoc chon xac minh vé loi tiec va phai

cung cap bang chirng hoi da diéu kién vé loi tire gia dinh dé tiép tuc tham
gia chwong trinh.

: Quy vi can phal tai xac nhan kha nang hoéi du diéu kién ctia minh méi hai

nam (b6n ndm néu cé loi tire cb dlnh)

PINH MUC LQI TUC
(c6 hiéu lwc dén ngay 31 thang Nam, 2012)
p . Loi Tiee Hang Nam
=0 '\é?g’g'iggong (trwdre khi triv thué dwa theo cac ngudn loi tére hién co)
CARE FERA
1-2 $31,800 Khéng du tiéu chuan
3 $37,400 $37,401 - $46,800
4 $45,100 $45,101 - $56,400
5 $52,800 $52,801 - $66,000
) 6 $60,500 $60,501 - $75,600
V&i moéi ngudi thém
Va0, cong thém: $7,700 $7,700 - $9,600




NHO’NG CHUONG TRINH VA DICH VU MIEN PHI KHAC MA QUY VI CO
THE HOI BU DPIEU KIEN

e Energy Savmgs Assistance Program: Cung cép cho nhwng ngwoi thué
nha va chu s hitu nha héi du diéu kién vé loi tire cac giai phap dé dang,
mién phi dé gip ho quan ly viéc st dung nang lvong va tiét kiém tién trén
héa don nang lwong hang thang. Xin goi sd 1-800-989-9744 dé biét thém
chi tiét.

Energy Savings

Assistance Program-

* Low Income Home Energy Assistance Program (LIHEAP): Tro gilp tra
hoa don, tro giup tra hoéa don khan cép, va cung trng nhirng dich vu
chong thoi tiét khac nghiét. Xin goi S& Dich Vu va Phat Trién Coéng E)ong
(CSD) & sb 1-866-675-6623 dé biét thém chi tiét.

e Tro Cap Y Té Co Ban: Khach hang cw dan séng dwa vao thiét bi hé tro
sw séng va/hoac ¢ nhu cau swdi &m hoac lam lanh dic biét do mét sb
bénh trang nhat dinh cé thé hoi da diéu kién nhan thém mot phan nang
lwong bd sung véi mire gid thap nhat (co ban). Xin goi s6 1-800-743-5000
dé biét thém chi tiét.

¢ Universal Lifeline Telephone Service (ULTS): Giam gia dich vu dién
thoai. Xin lién lac hang dién thoai “local” ctia quy vi dé biét thém chi tiét.

PE BIET THEM THONG TIN

Gé&i don da dién dén: Pacific Gas and Electric Company
CARE/FERA Program
P. O. Box 7979
San Francisco, CA 94120-7979
Hoac fax don da dién dén:  415-973-6419

CARE: 1-866-743-2273 http://www.pge.com/care
FERA: 1-800-743-5000 http://www.pge.com/fera
E-mail: CAREandFERA@pge.com
TDD/TTY 1-800-652-4712 danh cho ngwdi khiém thanh/khiém thinh,
Thr Hai - Thi S4u, 9:00 gid sang — 11:00 gid ti
California Relay 1-800-735-2929 néu quy vi khong thé sir dung dwdng day TDD
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c6 Pong H6 Pién Ga Phu

KN cHI TIET VE QUAN LY / KHU NHA V&I DONG HO PHU:

Tén cta Khu Nha Lwu Pdng/ Nhirng Khu Nha Khac véi Dong H6 Phu

Dia Chi Khu Nha Lwu Béng/ Nhirtng Khu Nha Khac véi Dong H6 Phu

Thanh Phé Bwu Chanh
S6 H6 So PG&E: pién .
Ga .
( )
Tén cua Quan Ly hay Chu Nha bién Thoai

Dija Chi Lién Lac Bang Thw cta Quan Ly hay Cha Nha

Thanh Phé Bwu Chanh
Tinh Trang Ngwéi Nop Pon O CONG THEM MO O BO
O TAI XAC NHAN O DOI1SANG CHO KHAC
EI:) cHi TIET VE NGUOT MUGN NHA: (xin viét 16 rang)

( )

Tén Ho Pién Thoai
Dia Chi S6 Chung Cw
Thanh Pho Bwu Chanh

S6 Ngwei Trong Gia Dinh:

Ngwei Lon + Tré Em (dwoi 18 tudi) =

Tong Sé Loi Tire Toan Gia Dinh Hang Nam: ¢




PN Hol BU DIEU KIEN VE CHUONG TRINH TRO GIUP CONG CONG:
DANH DAU tit ca cac chwong trinh ma quy vi hoéc ai d6 trong nha quy
vi dang tham gia.

[1 Medicaid/Medi-Cal (dwdi 65 tudi) [1 Healthy Families A & B

[1 Medicaid/Medi-Cal (65 va qua 65 [1 CalWORKSs (TANF) hay
tudi) Tribal TANF

[J Supplemental Security Income (SSI) [ National School Lunch

[J CalFresh/SNAP (Tién Phiéu Thuc Program (NSLP)
Pham) [1 Bureau of Indian Affairs

[1 Low Income Home Energy General Assistance
Assistance Program (LIHEAP) [] Head Start Income Eligible

[1 Women, Infants and Children (WIC) (Tribal Only)

EE] HOI BU DIEU KIEN VE LOI TUC GIA DINH:
DANH DAU vao t4t ca cac nguodn lgi tire cta gia dinh quy vi. Dwa vao sb6
nguwdi trong gia dinh va lgi tiee, quy vi ¢ thé dwoc ghi danh vao chwong
trinh CARE hoac FERA.

] Tién Hwu Bong [0 Tién cho Ngwdi Cé Khuyét Tat

[] Tién Trg Cap An Sinh Xa Hai hay Tién B&i Thwérng Tai Nan

[0 SSP, SSDI. Lao Bong

(] Tién L&i/Co Tire twv: Trwong Muc [ TiénHoc do Chanh Phi Tro Cép,
Tiét Kiém, Chirng Khoan, Trai Hoc Bdng hay céac thir Tién Tro
Phiéu, hayTruo’ng Muc Huwu Tri Gilp cho Pgi Séng Hang Ngay

0 Tién Luo’ng va/hay Loi Tirc tir (1 Tién Bao Hiém Bbi Thwong hay
Tw Doanh Tién Boi Thwong Thwa Kién

[1 Lgi Te do Cho Thué Nha hay [J Tién Cap Dwéng Vo/Chdng hay
Tién Ban Quyén Con Cai

(1 Tién That Nghiép (1 Tién Mat va/hay Loi Tire Khéc

E] cAM BOAN: (xin doc va ky tén) , ,
T6i xin cam doan rang tat ca nhirng chi tiét t6i da cung cap trén don nay la
that va chinh xac. Téi dong y cung cap chirng minh loi ttec néu duoc yéy
cau. TOi dong y thong bao cho Pacific Gas and Electric Company, biét néu
t6i khdng con hoi du diéu kién dé dwoc giam gia. Toéi hiéu rang, néu toi
nhén sy giam gia ma khong du diéu kién thi t6i c6 thé bi yéu cau phai hoan
lai s6 tién t6i da dwoc giam. TOi hleu rang Pacific Gas and Electric
Company c6 the chia xé théng tin cua toi v&i nhirng co quan tién ich khac
hay dai dién cda ho dé ghi danh t6i vao nhirng chwong trinh tro gitp cla

ho.

X w
Chir ky , Ngay
O T6 dam vong néu la ngudi giam hd hay ngudi dai dién phap ly




