
-----Original Message----- 
From: Graumann, Travis On Behalf Of EDI Support 
Sent: Thursday, September 21, 2006 7:31 AM 
To: EDI Support 
Subject: PG&E - EDI Heat Storm Bill Credit 
 
Trading Partners, 
 
This summer as the temperatures and demand for electricity soared, so, too, did 
monthly utility bills. The unprecedented heat storm was a draw on every utility system 
in California, including our own. Because of the unprecedented nature of the heat storm, 
from July 16 to July 27, 2006, PG&E is giving its residential customers a 15 percent credit 
off of their July electric charges. Our business, governmental, commercial and 
agricultural customers will receive a 10 percent credit.  This Heat Storm Bill Credit will 
appear on customers’ October bills.  
 
The following two line items will occur in your October EDI invoice: 
 
SAC|A||EU|CRE030|-12075|||0|KH|0|||||Heat Storm Bill Credit^ 
SAC|A||EU|ADJ015|-12075|||0|KH|0|||||Heat Storm UUT Adjustment^ 
 
If you have any questions regarding your Heat Storm Bill Credit, please contact our 
customer service representatives at (800) 743-5000. For any specific EDI related issues, 
you may e-mail the EDI Team at EDISupport@pge.com. 
 
Thank you, 
 
EDI Team 
Pacific Gas & Electric Company 
EDISupport@pge.com 
 
 
 
 
 


