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**Email GHGDataRequests@pge.com before February 29, 2016 with additional comments and 

feedback** 

Introduction and Purpose 
This Needs Assessment summarizes feedback from local governments on their need for energy data 

from PG&E for climate action planning and/or energy efficiency purposes.  PG&E will use this 

information in developing its Public Sector Business Plan, which is a five-year plan for how PG&E will 

invest customer energy efficiency dollars targeting public sector customers for the purpose of advancing 

energy efficiency. 

 

PG&E initiated the Needs Assessment with a series of regional workshops for Energy Watch Partners. In 

the January and February 2016, PG&E welcomes feedback and input from a wider local government 

audience. Below is an overview of PG&E’s process in collecting and utilizing local government feedback 

on energy data needs.   

Image 1: Needs Assessment Process  

 
 

Please note that this document is a summary of needs and wants. PG&E will consider these needs and 

wants in conjunction with funding availability, staff availability, and data privacy restrictions to make a 

final determination of new or enhanced offerings to develop in 2016 and beyond. 

 

Categories of Feedback 

PG&E presents feedback on local government energy data needs with the following structure: 

1. Readily-Available or “Canned” Reports and Datasets for Local Governments 

2. Customized Requests and Access to Individual Customer Data 

3. Communications / Outreach for Available Data 

4. Other Miscellaneous Requests and Opportunities 

Executive Summary 
Key take-aways are defined as common points of feedback received via email or through in-person 

interactions by multiple (3+) people. Key take-aways discussed in greater depth throughout this 

document include the following statements: 
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1. Standard reports would be more useful with less “information overload” and more emphasis on 

when and why a given data point would be useful. 

2. More training is needed for local governments to know how to request customized data, and 

the associated timeline for fulfillment of these requests. 

3. PG&E has an opportunity to increase communication regarding available data with local 

governments. 

4. A standard timeline for data requests would be a valuable tool to educate local governments. 

1) Readily-Available or “Canned” Reports and Datasets for Local Governments 

Summary of Current Conditions 

Readily-available or “canned” reports are generated on an annual basis for each of the 250+ local 

governments in PG&E’s service area. They are then uploaded to the Green Communities Portal for local 

government staff people or their authorized agents to request and download. The reports are produced 

for the purpose of answering questions such as: 

 How has my community’s usage changed over time? 

 How much CO2 is produced by energy consumed in my community? 

 What is the breakdown of multi-family and single-family energy usage in my community? 

 How much solar is in my community? 

While some datasets are available for public consumption, many reports require local governments or 

their authorized agents to request the datasets. These standardized reports are accessible via the PG&E 

Community Data Web Portal, also known as the Green Communities Data Portal. Please see Attachment 

A for a summary and examples of Green Communities Data Reports.  

Many of the Green Communities Reports rely on Tableau, a data visualization software that allows more 

insight into trends than can be garnered from raw numbers and spreadsheets. Tableau has a no-cost 

reader version available for download.  

Summary of Feedback 

Regional workshop feedback recognized general benefits as well as opportunities for improvement in 

regards to readily-available reports and datasets for local governments.  

Energy Watch Partners participating in the regional workshops (“Participants”) stated that Tableau 

reports, such as the Two-Page Community Summary (See Attachment A), work well for engaging non-

data experts, elected officials, the community, and internal leadership.  

However, feedback demonstrated a need for improvement in several areas. Standard reports were said 

to contain too much information and have limited usefulness. Participants expressed a need for clarity 

on the availability of reports, as well as their potential application to incorporated and unincorporated 

areas. Additionally, Participants expressed a need for standardizing and defining the fields and graphics 

included in the reports. As an example, chart axes can be difficult to interpret in the Two-Page 
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Community Summary. The excess amounts of data and general confusion surrounding standard reports 

has led many Partners and local governments to abstain from using these reports. 

One suggestion that was mentioned to improve the ability to efficiently navigate standard reports was 

to make them interactive and provide the ability to “click through” to a more granular level. As an 

example, a user could click on a community-wide energy trend and see the breakdown of residential 

versus non-residential consumption, and then click on non-residential consumption and see a 

breakdown of energy use by business segment.  

Participants discussed data skewing as an issue, particularly in areas with large industrial or commercial 

operations. For example, Participants mentioned a community with a very large industrial customer 

would render the non-residential segment breakdown useless because all of the non-residential 

segments (e.g. retail, hospitality, education) would be too small in comparison to the industrial segment 

to be recognized. A Participant suggested removal of large energy users in specific instances where their 

consumption skews the data. 

The Municipal GHG Inventory and Municipal Tableau Report (See Appendix A) were mentioned as 

standard reports that could benefit from feedback. The largest issue discussed was the need for better 

identifiers for regional boundaries, such as longitude and latitude. Longitude and latitude would be used 

in an effort to identify streetlights, pumps, small facilities, and other similar equipment and facilities. 

Participants also expressed a need for customized reports that incorporate local government feedback 

around operational control as defined by the Local Government Operations Protocol for Greenhouse 

Gas (GHG) Inventories. These customized reports would be beneficial for ongoing benchmarking 

purposes as well as Municipal GHG Inventories. Additionally, more specific data was requested relating 

to municipal greenhouse gas reports, such as the number of streetlights on a particular account. 

The culmination of feedback in regards to readily-available datasets yielded a single key takeaway. The 

takeaway is that standard reports would be more useful with less “information overload” and more of 

an emphasis on when and why a given data element would be of use to various Partners. 

2) Customized Requests 

Summary of Current Conditions 

Customized requests are any requests for data not available through standardized reports and therefore 

warranting individual attention. This includes requests for single customer energy use data and specific 

aggregated data for different regions or segments. Common questions answered by customized 

requests include: 

 How much energy did XYZ customer consume last year? 

 Which subsectors/zip codes consume the most energy but have the least energy efficiency 

participation?  

 Quarterly updates on PV interconnection in my city? 



Local Government Energy Data Needs Assessment 
PG&E Government and Community Partnerships 
November 2015 

 

4 
 

Common examples of customized requests include information for targeting energy efficiency marketing 

efforts, residential energy usage heat maps, small-scale solar penetration per community, and data 

relating to energy efficiency program results. Depending on the type of data requested, customized 

requests may require authorization forms, non-disclosure agreements, data security reviews, and/or 

contracts with PG&E in order to ensure customer privacy.  Customized requests are most commonly 

made either through a PG&E Community Energy Manager or via the Energy Data Request Portal. 

Summary of Feedback 

Partners expressed that PG&E’s policies are unclear surrounding what type of data triggers which level 

of security/authorization.  

PG&E received several points of feedback regarding the process to gain access to an individual 

customer’s energy data. For example, some County governments may want to obtain access to the 

energy consumption of individual City facilities. To do this, the County and City in question may jointly 

execute an Authorization to Receive Customer Information or Act Upon a Customer’s Behalf form, also 

known as a Customer Information Security Release  CISR form. These forms are applicable to all 

California investor-owned utilities (IOUs) and they allow one customer to release energy data or other 

rights as a customer to another individual or entity for a given period of time. You can find an example 

of PG&E CISR forms here.  

Many partners believe that the use of CISR forms is confusing and overcomplicates the data request 

process, and feel that online CISR forms could help expedite the process.  

The need for more granular data was discussed by many partners. In particular, Partners felt that heat 

maps need to be more granular because the current heat maps rely on data aggregated to the zip or 

zip+4 level, the averages of which do not allow local governments to identify customers with vast 

differences in energy consumption from the customer’s surrounding area. 

Participants relayed a desire for more transparency in the data request process, as well as in the level of 

granularity provided. For instance, partners questioned the thirty-day waiting period at the end of the 

EDRP request process. In order to make the data that is provided more useful, multiple Participants 

requested data by longitude and latitude or by census block, which would allow local governments to 

utilize other data sets in conjunction with PG&E data by this common denominator.  

As a result of the feedback regarding customized requests, PG&E recognizes a need for a more clear and 

standardized procedure for data requests. One Participant suggested that PG&E provide a flowchart 

graphic of the data request process. 

3) Local Government Awareness of Available Data 

Summary of Current Conditions 

PG&E currently advertises its data products through Energy Watch Partners, PG&E Community Energy 

Managers, and online at the Green Communities Data Portal. 

https://pge-energydatarequest.com/
http://www.pge.com/tariffs/EF.SHTML#EF
http://www.pge.com/en/about/environment/whatyoucando/greencommunities/index.page
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Summary of Feedback 

Several Partners voiced concerns that local governments lack awareness of data available to them. 

Partners expressed a desire for PG&E to play a larger role in raising awareness and distributing reports, 

as well as coaching on data requests to ensure they are fulfilled smoothly and in a timely manner.  

A number of suggestions were made on potential methods for improving local government awareness 

and access to data, including: 

 A push mechanism to notify local governments that updated data is available to them 

 A standardized timeline on data requests 

 Training for Energy Watch groups and local government Partners regarding data available to 

them, and how to ask PG&E the right questions in order to form an actionable implementation 

plan 

 An annual workshop provided by PG&E to local governments in order to spread awareness of 

data available to them in the face of large turnover 

From these recommendations, PG&E has decided to act immediately to combat a growing knowledge 

gap. Webinar trainings are scheduled for December 3rd and 9th 2015. 

4) Other Miscellaneous Requests and Opportunities 

A variety of miscellaneous feedback and requests were made by Energy Watch Partners, including: 

 Access to marketplace research conducted by PG&E’s products team 

 A greater focus on incentivizing natural gas reduction 

 PG&E encouragement for all local government communication regarding data to travel directly 

through Energy Watch groups 

In looking into the future of Energy Efficiency, it was consistently noted amongst Partners that 

opportunities for energy efficiency are shrinking as programs become increasingly successful. As a 

result, many feel future data needs will revolve around creating a pathway to identify, target, and 

incentivize specific customers. A number of suggestions were made by Partners in order to continue to 

make energy efficiency successful. One suggestion intimated a need for data to interpret if EE programs 

have truly impacted a specific area. Another suggestion focused on data relating to energy storage, and 

the impact of energy efficiency on load shape. A third suggestion relayed a need for data that integrates 

a wide portfolio of programs, including energy efficiency, demand response, and storage.  

Next Steps 
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PG&E will use this Needs Assessment as part of its planning for public sector resources in 2017 and 

beyond. Within privacy and resource constraints, PG&E will identify new or enhanced data reports as 

well as process improvements to how local governments request and receive data. 
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Attachment A 

Community Summary 

 


	Local Government Energy Data Needs Assessment PG&E Government and Community Partnerships November 2015
	Introduction and Purpose
	Categories of Feedback
	Executive Summary
	1) Readily-Available or “Canned” Reports and Datasets for Local Governments
	Summary of Current Conditions
	Summary of Feedback

	2) Customized Requests
	Summary of Current Conditions
	Summary of Feedback

	3) Local Government Awareness of Available Data
	Summary of Current Conditions
	Summary of Feedback

	4) Other Miscellaneous Requests and Opportunities
	Next Steps
	Attachment A
	Community Summary



