
Lighting, cooling and heating a retail space poses unique challenges.  Retail 
spaces oftentimes use lighting to showcase their merchandise and rely on a 
functioning system to bolster revenue and profitability.  Robust lighting 
systems, however, produce variable amounts of heat resulting in greater cooling 
costs during peak hours where energy is more expensive. Pacific Gas and Electric 
Company (PG&E) has contracted with Matrix Energy Services, a third party 
energy efficiency specialist, to implement the Retail Energy Efficiency Program 
(REEP). The program provides a variety of lighting and space cooling upgrades 
to retail customers throughout the entire PG&E service territory.  Many 
upgrades including LED Troffer Kits, Directional LED Screw-ins, and high 
efficiency fluorescent lighting retrofits are available at little to NO COST. 
Increasing energy efficiency also benefits the environment by conserving our 
natural resources and reducing air emissions.

Eligibility Requirements 

Retail customers (non-food or grocery) of any size with ten (10) or more PG&E 
accounts within the service territory are eligible for the program.

Energy Efficiency Measures Covered 

The Retail Energy Efficiency Program will perform a NO 
COST ASSESSMENT to determine potential upgrades to a 
facility’s energy system.

Upgrade recommendations may include:

Lighting

• LED Troffer Retrofit Kits
• LED Troffer Luminaires
• LED Screw-in Lamps (PAR/BR/R/A-line)
• LED High Bay/Low Bay Fixtures for Warehouses
• LED Exterior Fixture Replacement
• High Efficiency T8 Fluorescent Lamp and Ballast Retrofits

HVAC and Refrigeration

• Economizer Control Replacement
• Anti-Sweat Heater (ASH) Controls for Display Cases
• Night Covers for Display Cases



Turnkey Installation 

Here is how the program works: 

1. The store signs a site Access Agreement that allows Matrix to
conduct an energy audit.

2. After Matrix presents its findings, your store decides which
measures to implement and signs a Participation Agreement.

3. Matrix's own employees install the selected measures.

4. Matrix performs a post-installation inspection, provides your store

with a final report, and issues a Customer Satisfaction Survey.
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