
As the national utility leader in customer-owned solar 
installations, PG&E has the experience and expertise to 
help you reap the benefits of installing and operating a 
solar system.  

WHAT?
❶ SOLAR ENERGY is a form of "renewable energy" derived from the radiant energy of the sun. 

❷ PHOTOVOLTAIC (PV) SYSTEMS are the most widely used means of generating electricity
from solar energy. A PV system uses panels (or cells) of semiconductor material similar to that used
in computer chips to absorb sunlight and convert it into electricity. Solar cells are combined into
modules which are mounted in  ❸ PV ARRAYS that can measure up to several meters on a side.
These flat-plate PV arrays can be mounted flat, at a fixed angle, or they can be mounted on a
tracking device that follows the sun, allowing them to capture as much sunlight as possible.

Mounting modules on rooftops is most common for PV systems, but they can also be placed on 
the ground. Other options including covered parking areas, window awnings or roofed patios. 
❹ INVERTERS connected to the modules change the direct current (DC) electricity produced by
the PV system into alternating current (AC) electricity to power your electrical appliances and to 
be compatible with the  ❺ ELECTRIC GRID. Net Energy Metering (NEM) enables customers 
with eligible systems connected (“interconnected”) to the electric grid to use their own generation
to offset their consumption over the coarse of a year by allowing their  ❻ ELECTRIC METERS 
to record energy usage when electricity flows from the utility into their buildings, and energy 
generation when their system produces surplus electricity that is not immediately used. 

WHO…
The California Solar Initiative (CSI) program is for existing and new commercial, industrial, 
and agricultural properties.  For builders and developers of new homes, the California Energy
Commission will manage a 10-year, $350 million program to encourage solar in new home 
construction, known as the New Solar Homes Partnership (NSHP). Please visit
gosolarcalifornia.com for program information.

SOLAR POWER FOR BUSINESS CUSTOMERS 

WHY…
WOULD YOU INSTALL SOLAR POWER?
Using renewable energy 
like solar power:

• Reduces your energy bills by 

generating your own electricity –

and net energy metering provides

credit for excess electricity produced 

• There are a number of incentive 

programs and tax credits available.

See the “How?” section to learn more

IS PG&E DOING THIS?

• Helps achieve California's renewable

energy goals

• Offsets greenhouse gases - PV systems

produce electric power without 

creating pollution or generating

waste products, including carbon

dioxide (CO2) emissions 

• Lessens our dependency on 

fossil fuel energy sources  

THE FUTURE IS RENEWABLE ENERGY.
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HOW?The Pro c e s s
❑ STEP 1: Complete a PG&E Energy Audit (Print and submit copy with application) 

An energy audit is a requirement for participation in the program. Complete an audit in one of three
ways: • Phone Audit: Call the Business Customer Center (BCC) at 800-468-4PGE(4743) 

• Online Audit: pge.com/solar
• Onsite: Contact your local Pacific Gas and Electric Company division Account Representative, 

or call the Business Customer Center at 800-468-4PGE (4743) 
Note: You may be exempt from an audit in any of these three ways:

• You completed an energy audit in the past 36 months, provide a copy of the audit 
• Your building is ENERGY STAR or LEED certified, provide a copy of the certification 
• Your building complies with the 2001 or 2005 CA Title 24 Energy Code, submit a copy showing 

compliance (ENV-1-C, MECH-1-C, LTG-1-C, OTLG-1C forms prepared by a Certified Energy 
Plans Examiner) 

PG&E provides rebates for  energy efficiency products that are customized to meet your facility’s needs.
Go to the pge.com/biz/rebates page for more information.

❑ STEP 2: Contact and Choose an Installer to do a site survey. An installer will come to 
your facility to do a solar site survey to determine the feasibility of solar at your facility. They will 
take a close look at your facility to find out if solar is right for your business. Since solar systems 
produce power only when the sun is shining - and work best on clear summer days when the sun is
perpendicular to the module surface - finding the right site for your system is important. Your property
should have clear, unobstructed access to the sun for most of the day, and throughout the year.
Remember that shading from trees, other buildings, or other parts of your facility will substantially
reduce the amount of electricity your system can produce. It's also wise to consider how the system 
will affect site aesthetics. 
It's a good idea to interview potential installers and obtain at least 3 bids before making your selection.
Factors to consider include company reputation, warranty service, installed system price, and energy 
output. And always be sure to check the status of the installer's contractor license. Go to the State of
California’s Contractors State License Board Web site at cslb.ca.gov/forlicensinginformation.  You may
want to consult the California Energy Commission's (CEC)at gosolarcalifornia.com for a list of 
contractor contacts or findsolar.com.
There are many solar systems to choose from. Use PG&E's resources and your installer to help 
determine what's best based on your site, energy needs, and budget.

❑ STEP 3: Complete and submit applications for CSI 
Rebate Application – The California Solar Initiative (CSI) offers financial incentives to PG&E 
electric customers who install solar systems from 1 kW up to 1 MW for onsite generation. 
Interconnection Application – The Net Energy Metering (NEM) application is required if you 
opt to install your PV system to operate in parallel with the utility grid. You will need to enter into an 
interconnection agreement with PG&E by submitting the appropriate application forms. The two 
interconnection options available are: 

• PG&E's Standard NEM – For Business customer’s whose solar system is 10 kilowatts (kW) or less. 
• PG&E's Expanded NEM - For Business customer’s whose solar system is greater than 10 kW.

Obtain Permits – Contact your city or county building department. You'll need building and/or 
electrical permits from your city or county building department to legally begin installation. 
Your installer usually obtains these for you, but it's a good idea to address permitting costs and 
responsibilities with the installer at the start of the process.

❑ STEP 4: Schedule Final Building Inspection Contact your local permitting agency to 
conduct your building inspection and either approve it or require you to make corrections or 
modifications to your system. Once your system equipment has been installed and tested, you 
will need to receive these final approvals. 

❑ STEP 5: Schedule Final Utility Inspection The final, signed approval form from your 
building inspection should be sent to PG&E in order to schedule an on-site utility inspection and 
meter installation. After a passing inspection, PG&E will provide the written authorization for 
parallel operation. 

❑ STEP 6: Claim Your Incentive and Tax Credits Complete the CSI application process to
claim your incentive. In addition, you may be eligible for tax credits for your system. The Tax
Incentives Assistance Project (TIAP) at energytaxincentives.org is a good place to learn more. 

HOW
MUCH…
…will it cost?
The $/watt for every project varies with 
technology, system size and system 
configuration. Visit pge.com/csi for a cost 
calculator, resources, program updates, and
related links. 

…will my return on investment
(ROI) be – and when?
Your ROI – and the length of time it will take
to pay for the installation costs for your PV 
system – depends on technology, system size
and system configuration, as well as weather
and location. “Breaking even” occurs when
the total utility savings equal the value of the
installed renewable energy system. A simple
equation to use is: 
Years to Breakeven = (Net cost - property value
increase) / ("Pre-tax" average annual utility
savings) 
There are also a number of online calculators
to help you estimate property value changes
and payback times: gosolarcalifornia.com and
findsolar.com

TIP: You can maximize your energy
savings – and ROI - by making sure
your facility and equipment are energy
efficient. See PG&E’s Web site for
more information. 

…energy will it generate? 
Energy generated varies by project depending
on such factors as technology, weather,
location and orientation. Your installer and
online calculators can help you estimate the
system size you will need for your business
facility.

…space will I need? 
Each kW of solar photovoltaic generation
capacity requires about 100 - 200 square feet
of roof or ground area depending on the 
efficiency of the panels. 

…help is available to pay for it?
In addition to the incentive and rebate 
programs listed to the left, there are various
financing options and federal tax credits 
available for qualifying PV systems. Visit 
energytaxincentives.org for more informatiom.

For more information contact PG&E: 
800-743-5000

Email: solar@pge.com
pge.com/csi
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