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THE CLIMATESMART PROGRAM –
BRINGING YOUR ENERGY PLAN
FULL CIRCLE

For the Palo Alto Medical Foundation, a 
multi-specialty healthcare provider, promoting
people’s health goes hand-in-hand with 
protecting the health of the planet. As a
Pacific Gas and Electric Company (PG&E) 
customer, the foundation was offered 
guidance on how to lower its energy use's
impact on the environment. The ClimateSmart
program was the perfect solution. By enrolling
in ClimateSmart, the Palo Alto Medical
Foundation is making voluntary, charitable
contributions which fund greenhouse gas 
capture and reduction projects that work
toward making its energy usage carbon 
neutral. 

With facilities in four Bay Area counties, 
the Palo Alto Medical Foundation plays a 
vital role in the wellness of the surrounding
communities. The foundation lights, heats,
and cools close to a million and a half square
feet of clinic space for up to 12 hours a day.
Facilities Director Greg Mills said, “We are 
fortunate to have mostly new buildings that
have taken advantage of lighting technology
and building management, so we can control
our costs and usage as much as possible.”
Having taken advantage of PG&E’s energy 
efficiency solutions, the foundation was 
looking to do even more to minimize its impact
on the environment.  With the money it is 
saving in monthly natural gas and electricity
bills, the Palo Alto Medical Foundation decided
to offset its remaining monthly energy usage
through the ClimateSmart program.

GETTING FROM ENERGY-EFFICIENT
TO CLIMATE NEUTRAL

The ClimateSmart program is a simple way 
for business and residential customers to 
positively influence climate change.  The Palo
Alto Medical Foundation's participation in the
ClimateSmart program, along with optimizing
facility energy efficiency, participating in 
electric demand reduction programs and 
pursuing self-generation projects, 
demonstrates commitment to the 
community and environmental leadership.

Mills calls the ClimateSmart program a 
natural fit for the organization: “We’re a 
non-profit, so we put back into the 
communities that we serve,” he said. 
“The ClimateSmart program is one way of 
giving back. Our contributions balance out 
the greenhouse gas emissions that result
from energy that we use. Mills advises 
other organizations to “Study up, learn up, 
and sign up.”

HOW CAN PG&E HELP?

PG&E can help you incorporate the
ClimateSmart program into an integrated
energy management portfolio tailored for your
business. Contact your PG&E Representative
or call the Business Customer Service Center
at 1-800-468-4743.

Visit www.joinclimatesmart.com to learn
more about how you can balance out your
business’ carbon footprint. 

To make participating customers carbon neutral, PG&E may enter into greenhouse gas emission reduction contracts where the
reductions occur over time into the future. The ClimateSmart program is being funded by PG&E customers in accordance with the
California Public Utilities Commission. “PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. .
The PG&E ClimateSmart logo is a trademark of PG&E. 
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The Palo Alto Medical Foundation's Fremont Center 

is an energy-efficient complex that has balanced out

its carbon footprint.

“
© 2009 Palo Alto Medical Foundation

© 2009 Palo Alto Medical Foundation

“The ClimateSmart program 

is one way of giving back. 

Our contributions balance out 

the greenhouse gas emissions 

resulting from the energy 

that we use.” 

Greg Mills
Facilities Director
Palo Alto Medical Foundation 

The ClimateSmart program is a simple way for business and 

residential customers to positively influence climate change.
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