
 
2004-05 Stockton Smart Energy Program (SSEP) 
Stockton’s ENERGY CENTS Guidelines for Vendor Participation 
 
 
I. Program Overview 
 
Pacific Gas and Electric Company (PG&E) and the City of Stockton, under the direction of the 
California Public Utilities Commission (CPUC), are joining forces to deliver the Stockton Smart 
Energy Program ( SSEP). The Stockton’s ENERGY CENTS portion of SSEP is specifically tailored 
for PG&E business customers located in the Midtown-Magnolia District, Airport Corridor and 
Downtown Redevelopment Areas  of the City  of Stockton to help reduce the City’s summer peak 
electric demand. 
 
The program seeks to provide eligible customers with opportunities to increase profitability by 
saving money on energy costs and to contribute to a cleaner environment. Eligible customers are 
PG&E electric business customers who have facilities located within the (3) targeted areas of the City 
of Stockton, who  maintain a valid commercial or industrial PG&E electric account at that facility, 
and who pay the public purpose program charge. 
 
For the purposes of the 2004-05  ENERGY CENTS program, a vendor is defined as any third party payee 
listed on the rebate form. There are no license requirements associated with the use of this term. All license 
requirements, if any, are solely the responsibility of the vendor. The types of vendors participating in the 
2004-05  ENERGY CENTS program include equipment contractors, equipment vendors, equipment 
manufacturers and distributors, and energy service companies.  
 
The typical role of vendors is to contact/solicit eligible customers, explain the program and encourage the 
installation of energy-efficient equipment. The vendor will identify retrofit projects that would benefit the 
customer, and if the customer agrees to participate in the ENERGY CENTS program, the vendor will also 
typically install the eligible equipment.  
 
A rebate reservation is required for rebates over $2,500 and encouraged for rebates under $2,500. Before 
purchasing and installing any equipment, call 1-800-468-4743 to reserve funds. See Section II.C for more 
details. 
 
 
II. Summary of Key Program Requirements 
 
A. Customer Eligibility 

• The Program is open to any small or medium-sized business customer who pays the public purpose 
program charge, whose facility is located within the (3) targeted areas of the City of Stockton, and 
who maintains a valid commercial or industrial PG&E electric account at that facility. 

 

• Small and medium-sized business customers eligible for the 2004-05 ENERGY CENTS program 
are those customers on electric rate schedules A-1, A-6, A-10, E-19V or AG. 

 

• Co-generation, wind, solar, and other types of self-generation customers are eligible for 2004-05  
ENERGY CENTS on a prorated basis if they purchase electricity from PG&E.  The amount of the 
rebate depends on the percentage of the customer’s total energy usage that is provided by PG&E.  
See the 2004-05 ENERGY CENTS Customer Handbook for additional program requirements.  
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B. Customer Participation Limits 
• The total rebate limit is $200,000 per account ID, per year. Customers with corporate or multiple 

(chain)  accounts cannot exceed $ 200,000 per corporation or chain account customer per year. 
 

• Customers who have reached the $200,00 rebate limit are encouraged to apply to PG&E’s Express 
Efficiency program or the Standard Performance Contract program. 

 

• Under no circumstances will PG&E pay more than 100% of the purchase price of the items to be 
rebated. Purchase price includes material and installation labor. Sales tax and freight (shipping) are 
not included in the item’s purchase price. 

 

• The program has a limited budget. Reservations are required for rebates over $2,500 (and 
encouraged for rebates under $2,500). Before purchasing and installing any equipment, call 1-800-
468-4743 to reserve funds. This program will end on December 31, 2005, or earlier if allocated 
funds are depleted before that date. For applications under $2,500 where no reservation has been 
made, rebate forms will be accepted on a first-come, first-served basis, determined by the date the 
rebate form arrives at PG&E’s Central Processing Center (CPC). All rebate forms must be received 
at the CPC or postmarked no later than December 31, 2005. 

 
C. Application Process and Eligible Products 

• Equipment must be purchased and installed between  January 1, 2004 and December 31, 2005 in 
order to qualify. 

 

• To ensure funding availability, you must reserve funds for rebates over $2,500 before you purchase 
and install equipment. Call 1-800-468-4743 to reserve funds (see section IV.). 

 

• Submit the appropriate completed rebate form (must include original paid invoices or receipts). 
 

• See the appropriate 2004-05 ENERGY CENTS forms and the Policies and Procedures Customer 
Handbook for additional program requirements and a list of eligible measures. 

 
D. Inspections 

• PG&E  reserves the right to inspect any installation submitted for the 2004-05 ENERGY CENTS  
program before processing an application for payment. 

• PG&E  reserves the right to implement special inspection levels for specific vendors based on their 
past performance. 

• No free re-inspections will be done. If a vendor disputes inspection results, PG&E may perform an 
additional inspection which may require the vendor to pay a $200 re-inspection fee or 10% of the 
entire rebate, whichever is higher. 

 
E. Tax Liability 

• Program incentives are taxable to the entity that receives the rebate check, whether it is the 
customer or the vendor. Rebates greater that $600 will be reported to the IRS unless documentation 
of tax-exempt status is provided in advanced of rebate payment. 

 
III. Guidelines for Vendor Activities 

• Vendors must sign and return the attached Vendor Participation Agreement prior to soliciting 
customer participation. A copy of this form must be on file with PG&E’s Customer Energy 
Efficiency Processing Center. Rebate forms submitted by vendors will not be accepted unless a 
signed Vendor Participation Agreement is on file. Copies of the Vendor Participation Agreement 
are also available on the PG&E’s web site at http://www.pge.com/ssep. 
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• Vendors must not misrepresent the nature of their role in the 2004-05 ENERGY CENTS program. 
In particular, vendors must not state or in any way imply to customers or any persons that the 
vendor is employed by or working on behalf of PG&E or City of Stockton. 

 

• Vendors must not represent to customers that PG&E or City of Stockton endorses their specific 
products or services. Neither entity endorses specific products, services, or companies — only 
energy-efficient technologies. 

 

• Vendors may advise customers of their option to have PG&E  make their rebate check(s) payable to 
the vendor if the customer’s rebate amount is being deducted from the total sale price in advance. 
Please note that the vendor’s invoice must clearly show that the rebate is being deducted from the 
sales price with the customer’s permission (i.e., the customer must sign the invoice and initial the 
price reduction). In addition, the customer must complete and sign a Payment Release Form, which 
must accompany the application. 

 

• Vendors may use the 2004-05 ENERGY CENTS program name in promotional materials or 
advertisements. Vendors must not, however, use the name or logo of PG&E or the City of Stockton 
in vendor’s promotional literature, or advertisements or writing of any kind without the express 
prior written approval of PG&E. 

 

• Vendors must install the qualifying equipment prior to an application being submitted. A 
percentage of each vendor’s installations will be subject to inspection by utility personnel for the 
purpose of verifying that the equipment is installed and operating. Vendors demonstrating high 
failure rates (based on a statistically significant sample) will have 100% of subsequent jobs 
inspected, and a $200 per application inspection fee will be imposed. 

 

• Vendors must provide customers with applicable equipment warranty information for all measures 
installed. 

 

• Vendors must comply with all applicable local, state, and federal laws when performing installation 
and related functions. 

 

• PG&E reserves the right to limit a vendor’s participation in the 2004-05 ENERGY CENTS 
program if, in PG&E’s sole judgment, the vendor fails to comply with the program’s guidelines and 
requirements. 

 
IV. Contact Information for the 2004-05  ENERGY CENTS program 
 

Pacific Gas and Electric Company 
Central Processing Center 
3480 Buskirk Ave., Ste. 150 
Pleasant Hill, CA 94523 
Web site: http://www.pge.com/ssep  
General Information: 1-800-468-4743  

 
The 2004-05 ENERGY CENTS program may be modified or terminated without prior notice. Check 
PG&E’s Web site for program modifications and updates on the program status. Please see the 2004-05  
ENERGY CENTS Policies and Procedures Customer Handbook (posted on our Web site) for complete 
information and other applicable restrictions. 
 
Questions? Call toll-free (800) 468-4743 
Need more information? Visit our web site at www.pge.com/ssep  
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2004-05 ENERGY CENTS Program 
Vendor Participation Agreement 

 
 
Vendors who wish to be listed as a 2004-05 ENERGY CENTS program participating 
vendor must complete this form.  A signed copy of this form must be on file with 
PG&E in order for the vendor to receive rebate payments if the vendor is the 
designated payee. 
 
 
I have read and understand the 2004-05 ENERGY CENTS program Guidelines for 
Vendor Participation, and I agree to comply with all requirements set forth therein. By 
signing this agreement, I agree to provide my customers with information and 
documentation that is true and accurate to the best of my knowledge. I agree that any 
confidential information concerning my customer, including but not limited to utility 
account information, will be used for the sole purpose of facilitating the customer’s 
participation in the 2004-05 ENERGY CENTS program . Further, I understand that I 
am responsible for making sure everyone working for me understands the requirements 
of the 2004-05 ENERGY CENTS program prior to soliciting customer participation. 
Finally, I confirm that the vendor tax ID and tax status provided below are accurate.  
 
Vendor Type:  � Lighting  � HVAC 
 
Vendor Federal Tax ID Number:____________________ 
 
Vendor Tax Status (Check one): 
� Corporation     � Individual/Sole Proprietor    � Partnership     � Other_______ 
 
Company Name  
 
Mailing Address  
 
City/State/Zip  
 
Phone/Fax/E-mail  
 
Vendor Signature_______________________________ Title____________________ 
 
Print Name______________________________________Date_________________________ 
 

Mail this form to: 
Pacific Gas and Electric Company 

CEE Processing Center 
MC N1R 

P.O. Box 7265 
San Francisco, CA 94120 

 
This program is funded by California utility customers and administered by PG&E  
under the auspices of the California Public Utilities Commission. 
 

 



2004-05 ENERGY CENTS Program 
Payment Release Form 

 
 
As the customer of record for account/service I.D. number ___________________ 
I request that my 2004-05 ENERGY CENTS program rebate check be made payable 
and sent to the third party below:  
 
Company Name ____________________________________________________________ 
Mailing Address_____________________________________________________________ 
City/State/Zip______________________________________________________________ 
 
Payee Federal Tax ID Number:  
 
Payee Type (Check one): � Vendor � Parent Corporation � Landlord 
  � Tenant � Other _________________________ 
 
Payee Tax Status (Check one):  � Corporation � Individual/Sole Proprietor 
  � Partnership � Other ______________________ 
  
By signing this form, I acknowledge that I understand I will not receive a rebate check 
from PG&E.  My potential ENERGY CENTS rebate amount has already been figured 
into my vendor’s job estimate (if applicable).  
 
I understand that releasing payment to this third party does not exempt me from the 
program requirements outlined in the agreement on my ENERGY CENTS rebate form. 
 
I also understand that my vendor may use certain information about my account, 
such as account number and rate information, as required to resolve any issues 
pertaining to my ENERGY CENTS rebate. 
 
 Signature ___________________________________________________________________ 
 
 Customer Name (printed) ____________________________________________________ 
 
 Company Name______________________________________________________________ 
 
 Title _________________________________________________________________________ 
 
 Date _________________________________________________________________________ 
 

 
 

This form must accompany your rebate form. 
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