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SECTION 1: Program Overview and Policies  
 
 
 

1.1 Introduction 

Welcome to the El Dorado County’s GOOD AS GOLD Rebate Program—a 
nonresidential retrofit program offering financial incentives to business 
customers who install energy-efficient equipment. 
 
Installing energy-efficient equipment at your business can help you reduce 
your energy consumption and operating expenses, which leads to greater 
profitability, productivity and efficiency for your business.  Rebate programs, 
such as GOOD AS GOLD, are designed to encourage such installations by 
helping you offset the cost of installing energy-efficient equipment. 
 
Using energy-efficient equipment can positively impact your bottom line while 
helping the environment by reducing air pollution and preserving natural 
resources.  All Pacific Gas & Electric (PG&E) customers benefit, because 
reduced electrical system demand helps keep energy costs down. 
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1.2 About GOOD AS GOLD 

The GOOD AS GOLD Rebate Program is a local program administered by 
PG&E under the auspices of the California Public Utilities Commission 
(CPUC). 
 
The program offers rebates to small and medium-sized nonresidential 
customers for the purchase of qualifying lighting and HVAC equipment that 
improves the efficiency of their businesses.  Qualifying equipment must 
retrofit, replace, or upgrade old equipment with new, energy-efficient 
technologies.   
 
GOOD AS GOLD rebates are paid by check directly to the customer or a third 
party payee designated by the customer.  The amount of the rebate depends 
upon the equipment installed.  
 
GOOD AS GOLD runs from January 1, 2004 until December 31, 2005.  
Rebate forms must be postmarked or received by PG&E by December 31, 
2005.  The program has a limited budget.  Rebates are paid on a first-come, 
first-served basis until the deadline or until allocated funds are spent—
whichever comes first.  First-come, first-served status will be determined by 
the date the rebate form arrives at the PG&E mailing address printed on each 
GOOD AS GOLD rebate form.  Customers are encouraged to submit their 
rebate forms as early as possible. 
 
 

1.3 Customer Eligibility 

The program is open to small and medium-sized nonresidential electric 
business customers of PG&E who have a facility located within the City of 
Placerville, El Dorado Hills, Cameron Park, Georgetown, Garden Valley, 
Coloma, Pollok Pines, Camino or Pleasant Valley.  Nonresidential customers 
include commercial, non-profit, industrial, and agricultural customers.  
Properties such as single-family homes, condominiums, apartments, and 
other residential dwellings are not eligible for GOOD AS GOLD rebates.  
However, common areas in multi-family properties (i.e. laundry rooms, 
recreation rooms, offices) are sometimes assigned nonresidential rate 
schedules, in which case they are eligible if they are on a qualifying small or 
medium-sized nonresidential rate schedule.   
 
Eligible nonresidential electric customers are those who take service on A1, 
A-6, A-10, E-19, or AG rate schedules.  
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Co-generation, wind, solar and other types of self-generation customers are 
eligible for GOOD AS GOLD rebates on a prorated basis if they purchase 
electricity from PG&E.  The amount of the rebate depends upon the 
percentage of the customer’s total energy usage that is provided by PG&E.     
 

Example: If you generate 25% of your total 
monthly kWh usage and PG&E provides the 
remaining 75%, you would be eligible for 75% of 
the GOOD AS GOLD incentive levels printed on 
your rebate form. 

 
1.3.1 Rebate Limits 

Customers meeting the eligibility requirements above can qualify for 
rebates up to $200,000 per customer per year.  This $200,000 per 
customer cap applies to customers with single or multiple meters.    . 
 
Under no circumstances will rebates exceed 100% of the purchase 
price of the item.  Purchase price includes material cost plus 
installation labor.  Customers who self-install may not charge 
installation labor.  This charge applies to vendors only.  Sales taxes 
and freight (shipping) are not included in the item’s purchase price. 
 

1.3.2 Participation in Other Programs 
If you have received an incentive or services from another state or 
local Public Purpose Program (PPP), you are ineligible to receive an 
GOOD AS GOLD rebate for the same measure(s).  Conversely, if you 
receive a GOOD AS GOLD rebate from PG&E, you are ineligible to 
receive additional incentives or services from other state or local PPP 
programs for the same measure(s).   
 
Contact PG&E if you have any questions regarding eligibility. 
 
 

1.4 Eligible Equipment 

All equipment must be new.  Used or rebuilt equipment does not qualify for 
GOOD AS GOLD rebates.  No fuel switching is allowed – electric equipment 
can only be replaced with qualifying electric equipment.  New construction 
does not qualify (see appendix for information on retrofit versus new 
construction projects). 
 
GOOD AS GOLD offers rebates for lighting and HVAC equipment.  A 
complete list of qualifying measures and equipment requirements is located in 
Section 2 of this handbook.  Please be sure to read the technical 
requirements for each measure before purchasing your equipment.  Contact 

2004-05 GOOD AS GOLD Rebate Program Policies & Procedures August 2004 
3 



 

PG&E if you need assistance determining if the equipment you wish to 
purchase meets program requirements. 
 
Please include the manufacturer’s technical specifications sheet along with 
your rebate form.  This is especially important if you are unsure whether or 
not the equipment you purchased qualifies for a rebate.  PG&E will review the 
rebate form and manufacturer’s technical specifications sheet and make a 
determination as to whether the equipment qualifies.  The decision of PG&E  
is final. 
 
 

1.5 Applying for Rebates 

1.5.1 Getting a Rebate Form 
Call PG&E at 1.800.468.4743 to request a rebate package.  You can 
also download rebate forms on-line from PG&E’s Web site at 
www.pge.com/ssep.    
  

1.5.2 Reserving Rebate Funds 
Reservations are required for rebates over $2,500 (and encouraged for 
rebates under $2,500).  You must reserve funds for rebates expected 
to be over $2,500 before you purchase and install equipment.  You 
may reserve funds for up to 45 days.  If you are unable to install the 
equipment before the reservation expires, you may request a 15-day 
extension.  If you are unable to install the equipment prior to the end 
date of your extension, you must start the reservation process again by 
requesting a new reservation number. 
 
Call PG&E at 1.800.468.4743 to reserve funds. 

 
1.5.3 Pre-Inspections 

PG&E reserves the right to conduct pre-inspections, which may be 
performed either: 1) after installation, but prior to issuing payment, to 
verify that the equipment is installed and operating, or 2) prior to 
installation to verify that the area in which you wish to install your 
equipment is an appropriate application for the new technology. 
 

1.5.4 Installing Your Equipment 
You can install some qualifying measures yourself, or you can hire a 
vendor to do the installation for you.  Please note that some measures 
require installation by a licensed contractor, in which case you may not 
self-install.  If you do self-install, equipment must be installed pursuant 
to the manufacturer’s specifications.  Check with the equipment 
manufacturer to ensure that you adhere to state and local building 
codes and ordinances, and the manufacturer’s requirements.  
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Prior to installing your equipment, be sure to review the terms and 
conditions in Section 2 for each measure.  You can also find this 
information in the GOOD AS GOLD rebate form.  Equipment must be 
purchased and installed prior to submitting your rebate form. 
 

1.5.5 Proof-of-Purchase 
You must include proof-of-purchase with each rebate form.  This 
documentation should include the following information:  

• text description of each type of equipment installed;   
• make or brand name and model number; 
• serial number ( if applicable); 
• quantity installed; 
• cost per unit; 
• sales tax; 
• date of purchase, and; 
• vendor contact information (if applicable) 

 
Your invoice must be dated between January 1, 2004 and  
December 31, 2005.  It is very important to include a description, 
make, and model of the equipment purchased.  This information is 
compared against various equipment databases to verify that your 
equipment qualifies for rebate.  If your documents do not include this 
information, you must submit a manufacturer’s specification sheet with 
your rebate form.  
 
ACCEPTABLE 
PROOF-OF- 
PURCHASE 

 

Receipts 
 

If you self-install, typically your proof-of-
purchase will be in the form of a cashiers’ 
receipt. The receipt must include all of the 
information listed above. 
 

 Vendor 
Invoices 

If a vendor or contractor installs your 
equipment, your proof-of-purchase will likely 
be in the form of a paid invoice.  Make sure 
your vendor separates the material cost from 
the labor cost and indicates “paid’ on the 
invoice.  See Appendix C for a sample of a 
valid vendor invoice.   
 

 Equipment 
Leases 

Rebates will be paid on leased equipment 
providing the lease is for a period of 5 years 
or more. A copy of the lease agreement 
must accompany the rebate form.  
 

 Purchase 
Orders 

Your itemized purchase order must include a 
letter from you stating the date of purchase, 
and outlining all itemized paid measures and 
material costs. 
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UNACCEPTABLE 
PROOF-OF-
PURCHASE 

 

Signed 
Customer 
Statements

 

Statements and letters describing your 
purchases are not acceptable as proof-of-
purchase. 
 

 Vendor 
Bids 

Bids alone are not acceptable as proof-of-
purchase; however, they can be submitted 
with a vendor’s invoice to provide added 
detail about the installation. 
 

 Order 
Forms 

Customer order forms are not acceptable as 
proof-of-purchase. 
 

 
1.5.6 Completing Your Rebate Form 

You must complete one rebate form per account or service I.D. 
number.  Make sure that each rebate form you submit includes the 
correct account and service I.D. number for the area in which you are 
installing your equipment.  If you are not sure which area within the 
facility corresponds to each account and service I.D. number, please 
contact your electrician or facility manager. 
 
The GOOD AS GOLD rebate form contains detailed instructions on 
how to complete the rebate form: 

 
1) Calculate your rebate by multiplying the quantity purchased 

times the rebate amount; 
2) Add up all rebates and write the total rebate amount in the 

space provided at the bottom of the form; 
3) Fill out the customer information section, including account 

information and Federal tax I.D. number; 
4) Sign and date the rebate form.   

 
Your signature on the rebate form confirms that you accept the terms 
and conditions of the rebate.  All rebate forms must contain your 
original signature in ink.  Downloaded forms or photocopies are 
acceptable, but they must contain your original signature in ink.  
Photocopies of the signature and faxed rebate forms will not be 
accepted.  Downloaded rebate forms cannot be submitted 
electronically because of the original signature requirement.   
 
If you receive a single or Group Bill, for several accounts, please do 
not include the group bill number on your GOOD AS GOLD rebate 
form.  Your rebate form cannot be processed if you include only the 
group bill number.  Be sure to include the specific service account and 
service I.D. number corresponding to the area in which you have 
installed your equipment.   
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1.5.7 Understanding the Agreement on Your Rebate Form 
When you sign your GOOD AS GOLD rebate form, you are signing a 
contract stating that you agree to the set of terms and conditions 
outlined in the Agreement section on the rebate form.   
 
By signing the Agreement, you are certifying that the equipment was 
purchased and installed 1) prior to submitting your rebate form, and 2) 
between January 1, 2004 and December 31, 2005.   
 
Your signature also denotes that you agree to continue using the 
installed equipment for the life of the products or for five (5) years, 
whichever is less.  If you do not provide this benefit, PG&E has the 
right to seek a refund for a prorated amount of the rebate paid to you, 
depending on the period of time that you provided the related energy 
efficiency benefits.   
 
The scenarios below outline various situations for which PG&E may 
seek refund: 
 
• Equipment not installed - By signing the Agreement, you are 

guaranteeing that you have purchased and installed the equipment.  
If the equipment is not installed and functioning, no energy savings 
are being provided, and PG&E has the right to a refund from you of 
100% of the rebate paid, even if you designated the rebate 
payment to a third party payee. 

 
• Relocated - If you change your service address and close your 

utility account at that address, PG&E has the right to invoice you for 
a prorated portion of the rebate amount paid to you.  Assuming that 
the equipment remains in use at the service address, you will not 
owe a refund if the account becomes active again within 24 months 
through reconnected service by a new tenant or owner, or if the 
account is only inactive temporarily (less than 90 days).   

 
• Equipment Removed - If you remove equipment for which you 

have already received a GOOD AS GOLD rebate, PG&E has the 
right to invoice you for a prorated portion of the rebate amount paid 
to you. 

 
• Equipment Failed - If the equipment is no longer operating, you 

are responsible for replacing it with equipment that offers the same 
energy savings as the measure for which you received a rebate.  If 
you do not replace the equipment, PG&E has the right to invoice 
you for a prorated portion of the rebate amount paid to you.  Check 
your vendor contract to determine if your equipment is under 
warranty. 
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• Generator Installed - If you install a generator at your facility and 
the generator bypasses utility power in a portion of the area for 
which you received a rebate for installing energy-efficient 
equipment, you are now only providing PG&E with a portion of the 
original energy-saving benefits.  In such cases, PG&E has the right 
to seek a prorated portion of your rebate amount. 

 
1.5.8 Submitting Your Rebate Form 

Mail your completed rebate form and accompanying documentation to 
the processing center address printed on your rebate form.  To ensure 
that your rebate form reaches PG&E, consider sending it by certified 
mail with return receipt and batch cover sheet (if applicable).  PG&E is 
not responsible for delayed, lost or misdirected mail.  Mail to: 
 

Pacific Gas and Electric Company 
Central Processing Center 
3480 Buskirk Ave., Ste 150 
Pleasant Hill, CA 94523 
 

All rebate forms must be received at PG&E or postmarked by the 
deadline date of December 31, 2005.  This program has a limited 
budget.  Rebate forms will be accepted on a first-come, first-served 
basis until the deadline is reached or until all allocated funds are spent, 
whichever comes first.   

 
 

1.6 Working with Vendors 

You may choose to work with a vendor to purchase and install qualifying 
equipment.  You are responsible for obtaining your own vendor(s).  For the 
purposes of the GOOD AS GOLD program, vendors are defined as any third 
party payee listed on the rebate form.  “Vendors” may include but is not 
limited to:  
 

• equipment manufacturers, distributors, wholesalers, or retailers; 
• equipment contractors (installers); and 
• energy service providers. 

 
Vendors who promote the program must sign a Vendor Participation 
Agreement (see Appendix B) stating that they understand and will adhere to 
the program’s Guidelines for Vendor Participation, rules governing vendor 
activities in the GOOD AS GOLD program.  The full set of guidelines is 
available online at PG&E’s web site. 
 
No vendors are commissioned or endorsed by PG&E to install your 
equipment.  Even those vendors who may solicit your participation have only 
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signed the Vendor Participation Agreement; they are not affiliated with PG&E,  
have not been selected by PG&E, and have no other contractual agreement 
with PG&E.  You should select your vendor with care the same way you 
select any other service provider that you hire.  Additionally, license 
requirements are solely the responsibility of the vendor.   
 
If the new, energy-efficient equipment is removed or found to be deficient, you 
are responsible for replacing it even if your vendor was the recipient of the 
rebate; otherwise, you are subject to refunding PG&E a prorated amount of 
the rebate.  Therefore, make sure that you thoroughly understand your 
vendor’s contract, including your equipment warranty.   
 
If you experience an equipment problem or if you are not satisfied with the 
quality of work of a vendor you hired, contact the vendor directly to resolve 
the issue.  If the issue cannot be resolved to your satisfaction, consider 
contacting the Contractors State License Board at 1-800-321-CSLB (2752) if 
your vendor is a licensed contractor.  You may also contact the Better 
Business Bureau.  In no event is PG&E responsible for equipment problems 
or problems with your vendor. 
 
1.6.1 Finding a Vendor 

There are many vendors in California who are familiar with PG&E’s 
energy efficiency programs.  Many of them contact and solicit eligible 
customers offering to retrofit their facilities with energy-efficient 
equipment and to facilitate program participation.  Many vendors can 
explain the program to you and help you identify potential retrofits at 
your facility.  Again, these vendors are not PG&E affiliates or 
employees - they are individual contractors utilizing a PG&E rebate 
program. 
 
Contact PG&E if you need assistance locating a vendor who is familiar 
with the program.  Although PG&E does not select the vendors and 
does not endorse any particular vendor, those who wish to promote the 
GOOD AS GOLD program must complete and sign the Vendor 
Participation Agreement stating that they understand and agree to 
adhere to program’s Guidelines for Vendor Participation.  As noted 
above, however, vendors have no other formal contractual relationship 
with PG&E.   
 
 

1.7 Releasing Payment to Third Parties 

You may have your rebate payment released to your vendor or any other third 
party payee.  To make your rebate check payable to another party, you must 
complete and sign a Payment Release Form, Appendix A of this document.  
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This form is also available for download from PG&E’s website.  The Payment 
Release Form must be signed in ink, and it must be included with your rebate 
form. 
 
Whether the rebate is paid directly to you, a designated vendor, or any other 
third party, you are still responsible for ensuring that the equipment provides 
the energy savings as specified in the Agreement on your rebate form.   
 
1.7.1 Vendor as Payee 

In many cases, vendors who are familiar with GOOD AS GOLD figure 
the potential rebate amount into their job estimate.  In such cases, 
customers sometimes agree to have their rebate checks made payable 
to and mailed to their vendors. 
 
By signing the form, you are granting permission for PG&E to release 
information, such as your account number and rate schedule, to your 
vendor, the new payee, as required to process the rebate form and 
resolve any issues surrounding your potential rebate. 
 
Your vendor’s invoice must clearly show that the rebate is being 
deducted from the sales price with your permission (i.e., you must sign 
the invoice and initial the price reduction). See Appendix C for a 
sample of a valid vendor invoice. 
 
A vendor that is designated as payee must have a signed Vendor 
Participation Agreement on file at PG&E stating that he/she has read 
and understands the Guidelines for Vendor Participation. 

 
1.7.2 Landlord or Tenant as Payee 

Landlords (i.e. building owners, property management companies) and 
tenants sometimes work together to facilitate installation of energy-
efficient equipment in leased spaces. These arrangements may involve 
one party releasing rebate payment to the other party. 
 
For instance, if a leasing tenant is the PG&E customer of record, but 
the landlord purchases and installs qualifying equipment, the tenant 
may sign a Payment Release Form requesting the rebate check made 
payable to the landlord.  Conversely, if a landlord is the customer of 
record but the tenant purchases and installs equipment, the landlord 
may release payment to the tenant. 
 
Such arrangements between landlords and tenants should be agreed 
upon prior to either party installing equipment. 
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1.8 Rebate Processing 

Upon receipt, your rebate form will be reviewed by the processing center to 
make sure the form was completed correctly and that the package includes all 
of the necessary documentation.  The package must be complete before it is 
approved for payment.   
 
1.8.1 Incomplete Rebate Forms 

• If the rebate form is incomplete, processing center representatives 
will try to reconcile information with you or your vendor, or with 
PG&E resources.  This process may include a phone call from 
PG&E, or the rebate form may be returned to you with a letter 
describing the problem. 

 

• After your rebate form has been approved, it will be authorized for 
payment, and a rebate check will be issued. 

 
1.8.2 Post-Field Inspection 

• A sampling of rebate forms will receive post-field inspections, which 
are performed to verify that measures are installed and operating.  
These inspections are performed prior to issuing rebate checks. 

 

• You must provide inspectors access to the equipment for 
verification purposes during normal business hours: 8:00 AM to 
5:00 PM, Monday thru Friday, excluding holidays.   

   

• If inspectors determine that the measure for which you applied for 
rebate is not installed at your facility or is not operational, your 
rebate form will be rejected.  You may submit a new rebate form 
after the equipment has been installed and is operating, if funds are 
still available.  

 

• If inspectors determine that the measure for which you applied for 
rebate is only partially installed, you will be rebated only for the 
qualifying equipment that is installed and operating.  

 

• If your rebate form is selected for inspection and you refuse to allow 
the inspector access to the eligible equipment, your rebate form will 
be rejected and no rebate will be paid. 

 

• Situations where inspectors report that they were unable to gain 
access to a facility will be handled on a case-by-case basis.  
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1.9 About Your Rebate Check 

1.9.1 Taxes 
Rebate amounts greater than $600 paid in any one year must be 
reported to the Internal Revenue Service on IRS form 1099 unless you 
are classified as exempt (i.e. church, other non-profit).  If you 
designate a third party as payee, that party will receive IRS form 1099.  
PG&E is not responsible for any taxes that may be imposed upon your 
business as a result of your having received a GOOD AS GOLD 
rebate. 

 
1.9.2 Rebate Adjustment 

If you have received your rebate check and you are disputing the 
amount, call PG&E’s toll-free support line at 1.800.468.4743.  The 
problem will be investigated, and you will be notified of the results.  If 
an adjustment is warranted, you must return the original rebate check 
to PG&E, and a new check in the correct amount will be issued.  If you 
have already cashed your check and you require a higher rebate 
amount, you may be required to submit an additional rebate form.  If 
you have already cashed your check and your rebate should have 
been lower, you will be invoiced for the overpaid amount at PG&E’s  
discretion.  In each situation, PG&E’s decision is final. 

 
1.9.3 Stop-Payment and Check Reissue 

Call PG&E’s toll-free support line if you need to stop payment on a 
check and/or if you need a check to be reissued for any reason 
including: 

 

• Payee name change – If the name of the payee has changed, 
provide updated payee information, including name, mailing 
address, and phone number.  Return the original check as directed, 
and a new check will be issued to the correct party. 

 

• Check lost, stolen, or misplaced – If your check is lost (or never 
received), stolen, or misplaced, please contact PG&E right away to 
arrange for a replacement check. 

 

• Stale-dated check – A “stale-dated” check is one that is no longer 
valid because it was not cashed within the allotted time period 
printed on the check.  The original check should be returned to 
PG&E, and a new check will be issued.   
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1.10 Rebate Refunds 

Once you receive your rebate check, you are required to adhere to the 
conditions of the signed Agreement, which in part requires that you will 
provide PG&E with energy savings for five (5) consecutive years or the life 
of the product.  If conditions at your facility change, you may be liable for 
refunding part of your rebate to PG&E.  See Understanding the Agreement 
on Your Rebate Form (section 1.5.7) for more details. 
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SECTION 2: Equipment Terms & Conditions 
 
 
 

2.1 Equipment Eligibility Overview 

Equipment that qualifies for GOOD AS GOLD rebates must meet specific terms and 
conditions.  These terms and conditions can be found on the second page of each 
rebate form, and details are provided in this section of the Customer Handbook.  
Please take the time to read them thoroughly so that you understand the 
requirements.  Contact PG&E if you have questions. 
 
The GOOD AS GOLD program is intended to encourage businesses and non-profit 
organizations to retrofit, upgrade and replace equipment with new, energy-efficient 
technologies.  Therefore, in most cases, rebates only apply if the new technology 
replaces older equipment.  All equipment must be new.  Used or rebuilt equipment is 
not eligible for rebate.  Fuel switching and new construction do not qualify. 
 

14 
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2.2 Equipment Terms and Conditions 

If you are uncertain whether lighting equipment qualifies, call PG&E.  Controls, such 
as occupancy sensors, are only eligible where no automatic control device 
previously existed.  Attach a manufacturer’s technical specifications (e.g. cut sheet) 
documenting size and efficiency of HVAC units.   
 

Measure Requirements Rebate $$ 
A. Screw-in Compact 

Fluorescent Lamps 
Must replace incandescent lamps. No rebates will be paid for fixtures that 
have previously received a rebate in this category (exceptions may apply). 
Facilities requesting incentives for additional fixtures are subject to pre-
inspection. Replacement CFLs may be self-ballasted, modular (lamp with 
ballast adapter), or cord and plug retrofit kits. All self-ballasted lamps must 
have electronic ballasts and be ENERGY STAR-qualified. Modular units ≥ 
15 Watts must have electronic ballasts. For all units, lamp/ballast efficacy 
must meet these requirements: 
 

Lamp Power  & Configuration Minimum Efficacy (Lumens 
Per Watt, Based on Initial 
Lumen Data) 

Bare Lamp: 
• Lamp Power < 15 
• Lamp Power > 15 

 
• 45.0 
• 60.0 

Covered Lamp (no reflector): 
• Lamp Power <15 
• Lamp Power > 15  and < 19 
• Lamp Power > 19  and < 25 
• Lamp Power > 25 

 
• 40.0 
• 48.0 
• 50.0 
• 50.0 

Covered Lamp W/Reflector: 
• Lamp Power < 20 
• Lamp Power > 20 

 
• 33.0 
• 40.0 

 
In addition, when replacing the following wattages of incandescent lamps, all 
replacement Bare Lamp CFLs must have the following Minimum Lumen 
Output (shown on the manufacturer's specification sheet): 
 

Wattage of A-Shaped 
Incandescent Bulb 

 

CFL Minimum Lumen Output  
(based on 100 hr. initial values) 

40 Minimum of 450 
60 Minimum of 800 
75 Minimum of 1,100 

100 Minimum of 1,600 
150 Minimum of 2,600  

$5.00-$14.00/ 
lamp 
 

B. Compact and Linear 
Fluorescent Fixtures 

Only complete new fixtures or modular retrofits with hardwired ballasts qualify. 
Must replace an incandescent fixture. All ballasts must be electronic. 
CFLs/ballasts must meet the same efficacy requirements as in category A. 
CFL ballasts must be Programmed-start/Programmed Rapid-start with PF ≥ 
0.90 and THD ≤ 20%. Linear fluorescent lamps/ballasts must meet the 
specifications defined in category C,  below. Fixtures in this category are not 
eligible for additional rebates under categories A or C.   

$14.00-$90.00/ 
fixture 
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C.  T8 or T5 Linear 
Fluorescent Lamps 
with Electronic 
Ballasts 

Rebate applies to existing T12 lamps and magnetic ballasts that are either 
delamped or replaced by T8 or T5 lamps with electronic ballasts.    
Delamping is the permanent removal of existing T12 lamps/ballasts and 
unused lamp holders from existing fixtures without replacing the lamps. To 
receive credit for delamping, customers must remove not more than half of the 
existing lamps/ballasts (along with lamp holders) from each fixture. The total 
number of lamps claimed for delamping may not be more than the number of 
replacement T8 or T5 lamps installed. Customers are responsible for deciding 
whether delamping will maintain adequate light levels. Replacement T5 lamps 
in low bay installations (under 15') must provide indirect lighting only. 
Electronic ballasts must be high frequency (> 20 kHz), UL-listed ballasts that 
are warranted against mechanical or electrical defects for five years, and have 
PF > 0.90.  At full light output, ballasts for 4-foot and 8-foot lamps must have 
THD < 20%, while ballasts for 2-foot and 3-foot lamps must have THD < 32%.  
For T8 lamp installations, Instant Start, Programmed Start/Programmed 
Rapid-start, and Dimming Ballasts, described below, all qualify. Programmed 
Start/Programmed Rapid-start ballasts must be used for T5 lamp installations.  
Instant Start Ballasts – When T8 lamps are being installed for general 
illumination purposes, Instant Start ballasts must be used. 
Programmed Start/Programmed Rapid-start Ballasts – When occupancy 
sensors are installed to control circuits in lamp/ballast retrofits, Programmed 
Start/Programmed Rapid-start ballasts are recommended.  Category G  
Occupancy Sensor rebates may also apply. 
Dimming Ballasts – Must meet FCC part 18 requirements for 
electromagnetic radiation and be used only: 1) For daylight harvesting 2) In 
conjunction with a photo sensor, and; 3) In perimeter fixtures installed within 
15' of windows. 
All replacement lamps must meet the following CRI and Rated Lamp Life 
standards: 
 

Lamp Type & Size Ballast Type CRI 
 

Min.Rated Lamp Life  
(3 hours / start) 

T8 - 2-ft, 3-ft, 4-ft 

Programmed 
Start / 

Programmed 
Rapid-start 

> 80 24,000 hours 

T8 - All sizes Instant Start > 80 18,000 hours 

T5 - All sizes 

Programmed 
Start or 

Programmed 
Rapid-start 

> 82 20,000 hours 

 
Replacement lamps earning rebates in this category are not eligible for 
rebates under category B.   

$4.00-$10.00/ 
lamp 
 

 

D.  High-Intensity 
Discharge (HID) 
Fixtures - Pulse Start  
 

Only complete new HID (metal halide or high-pressure sodium) fixtures that 
replace, one for one, existing incandescent or mercury vapor fixtures qualify. 
The HID system must have a mean lamp/ballast efficacy of 45 LPW for 
compact sources (≤ 100 Watts), and 55 LPW for standard or full-size sources 
(> 100 Watts). Metal halide fixtures under 400 Watts must be Pulse-Start and 
can use either electronic or electromagnetic ballasts. Roadway and street 
lighting do not qualify. 

$20.00-
$170.00/ 
fixture 

 

E.  Interior 750 Watt 
High Intensity 
Discharge (HID) 
Fixtures - Pulse Start 

 
 
 
 

Only complete new fixtures qualify for this measure.  New 750 Watt pulse start 
metal halide fixtures must replace, one for one, existing 1000 Watt metal 
halide or 1000 Watt high pressure sodium fixtures.  The new fixture must have 
a mean lamp/lumen efficacy of 59 LPW.  Pulse start fixtures can have either 
electronic or electromagnetic ballasts.  Roadway and street lighting do not 
qualify.   
 
 

$160.00/fixture 
 
 
 
 
 
 
 

F. Ceramic Metal 
Halide (CMH) 
Fixtures 

 
 
 

Only complete new CMH fixtures that replace, one for one, existing 
incandescent, halogen, or halogen infrared fixtures qualify. CMH lamps must 
be < 75 Watts with mean lamp/ballast efficacy > 55 LPW. 
 
 

$45.00/fixture 
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G.  Occupancy Sensors This rebate applies to passive infrared and/or ultrasonic detectors only. 
Wallbox and wall- or ceiling-mounted lighting sensors must be hardwired and 
control interior fixtures. Self-contained wallbox lighting sensors (defined as 
units without an exterior switchpack or relay that are designed to replace a 
standard wall switch) must not control more than 500 Watts. Wall- or ceiling-
mounted sensors must not control more than 1,000 watts. Plug-load sensors 
must control electricity-using equipment in offices or cubicles, including 
shared copiers and/or printers.  
 

$30.00-
$100.00/ 
sensor 
 

H.   LED Exit Signs 
 
 
 
 
 
 
 
 

Only new exit signs that replace incandescent exit signs qualify. Non-
electrified (such as tritium) and remote exit signs are not eligible. All new exit 
signs must meet UL-924 requirements. Exit signs must have a usage level ≤ 
5 watts and a minimum product life of 10 years or be listed as ENERGY 
STAR-qualified. Manufacturer’s information stating the model number and 
ENERGY STAR qualification or other qualifying specification sheet must be 
submitted with each rebate form. New exit signs must meet local fire codes. 
Retrofit kits are not eligible.   

$45.00/fixture 

I.  Reflective Window 
    Film 

Film must have a minimum five-year manufacturer’s warranty. Rebates are not 
available for windows with northern exposure. Space must be cooled by 
vapor-compression air conditioner (evaporatively-cooled space not eligible).  
Film must have either a solar heat gain coefficient (SHGC) < 0.39 and be 
applied to clear, single-pane glass, or film can have an SHGC ≤ 0.47 and 
visible transmittance/solar heat gain coefficient (VT/SHGC) ratio > 1.3. 
Specification must be documented on the invoice, as well as square footage 
installed. To convert Shading Coefficient (SC) to SHGC, use the following 
equation: SHGC = SC x 0 .87.  

$1.35/sq. ft. 

J.   Setback 
Programmable 
Thermostats 

Must automatically adjust the temperature setting of your heating and air 
conditioning system at pre-selected times to make sure energy is consumed 
only when needed. Must have automatic setback feature. The system “fan” 
switch must have an “on” feature that circulates air back continuously.  

$75.00/unit 
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Appendix A 
2004-05 GOOD AS GOLD Program 

Payment Release Form 
 
 
As the customer of record for account/service I.D. number ___________________ 
I request that my 2004-05 GOOD AS GOLD program rebate check be made payable and 
sent to the third party below:  
 
Company Name ____________________________________________________________ 
Mailing Address_____________________________________________________________ 
City/State/Zip______________________________________________________________ 
 
Payee Federal Tax ID Number:  
 
Payee Type (Check one): � Vendor � Parent Corporation � Landlord 
  � Tenant � Other _________________________ 
 
Payee Tax Status (Check one):  � Corporation � Individual/Sole Proprietor 
  � Partnership � Other ______________________ 
  
By signing this form, I acknowledge that I understand I will not receive a rebate check 
from PG&E.  My potential GOOD AS GOLD rebate amount has already been figured into 
my vendor’s job estimate (if applicable).  
 
I understand that releasing payment to this third party does not exempt me from the 
program requirements outlined in the agreement on my GOOD AS GOLD rebate form. 
 
I also understand that my vendor may use certain information about my account, such 
as account number and rate information, as required to resolve any issues pertaining 
to my GOOD AS GOLD rebate. 
 
 Signature ___________________________________________________________________ 
 
 Customer Name (printed) ____________________________________________________ 
 
 Company Name______________________________________________________________ 
 
 Title _________________________________________________________________________ 
 
 Date _________________________________________________________________________ 
 

 
 

This form must accompany your rebate form. 
 
 
 

  



 

Appendix B 
2004-05 GOOD AS GOLD Program 

Vendor Participation Agreement 
 
 
Vendors who wish to be listed as a 2004-05 GOOD AS GOLD program participating 
vendor must complete this form.  A signed copy of this form must be on file with 
PG&E in order for the vendor to receive rebate payments if the vendor is the 
designated payee. 
 
 
I have read and understand the 2004-05 GOOD AS GOLD program Guidelines for 
Vendor Participation, and I agree to comply with all requirements set forth therein. 
By signing this agreement, I agree to provide my customers with information and 
documentation that is true and accurate to the best of my knowledge. I agree that 
any confidential information concerning my customer, including but not limited to 
utility account information, will be used for the sole purpose of facilitating the 
customer’s participation in the 2004-05 GOOD AS GOLD program . Further, I 
understand that I am responsible for making sure everyone working for me 
understands the requirements of the 2004-05 GOOD AS GOLD program prior to 
soliciting customer participation. Finally, I confirm that the vendor tax ID and tax 
status provided below are accurate.  
 
Vendor Type:  � Lighting  � HVAC 
 
Vendor Federal Tax ID Number:____________________ 
 
Vendor Tax Status (Check one): 
� Corporation     � Individual/Sole Proprietor    � Partnership     � Other_______ 
 
Company Name  
 
Mailing Address  
 
City/State/Zip  
 
Phone/Fax/E-mail  
 
Vendor Signature_______________________________ Title____________________ 
 
Print Name______________________________________Date_________________________ 

 
Mail this form to: 

Pacific Gas and Electric Company 
CEE Processing Center 

MC N1R 
P.O. Box 7265 

San Francisco, CA 94120 
 

This program is funded by California utility customers and administered by PG&E  under the auspices of 
the California Public Utilities Commission. 
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