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The Fresno Energy Watch is a collaboration between Pacific Gas and Electric
Company (PG&E), the City and County of Fresno and Richard Heath and Associates,
Inc. (RHA). PG&E has contracted with RHA, a third party energy-efficiency
implementation specialist, to provide direct installation services for the Fresno
Energy Watch Program which helps small and medium businesses, municipalities,
and nonprofit organizations to improve their energy efficiency. By increasing their
energy efficiency, program customers can save money on their utility bill and energy
while, at the same time benefiting the environment by conserving our natural
resources and reducing greenhouse gas (GHG).

Through the Fresno Energy Watch Program, RHA provides a free energy
assessment of the customer’s facility and offers the direct installation of several
energy-efficient lighting measures. Fresno Energy Watch also educates customers
how to reduce their energy use.

Eligibility Requirements
Non-residential PG&E customers that are located in the City or County of Fresno
and have an energy demand of 200 kW or less may be eligible to participate.

Energy-Efficiency Measures Covered
The program covers many energy-efficiency measures, including but not limited to:

• CFL and linear fluorescent lamps and hardwired fixtures.
• High bay T5 and T8 lighting.
• Occupancy sensors.
• LED exit signs.
• Condenser coil cleaning for Heating and Air Conditioning Units.
• Vending machine controllers.

Support from Inception to Inspection
An enrollment specialist from RHA visits the potential customer to convey program
offerings. If the customer would like to proceed, the following steps are taken:

1.Once the customer signs the program enrollment form, an on-site assessment of
the customer facility is conducted to identify which energy-efficient measures are
appropriate. Most measures are free. Others may be available with a small
customer co-payment.

2.An Installation Technician visits the customer at a time convenient to the
customer and installs the chosen measures.

3.A Final Energy Watch Savings Report is provided to the customer describing the
measures installed, the estimated energy savings associated with each measure,
and recommendations for additional energy saving measures.

4.RHA performs a follow-up inspection to verify that projects are complete and all
equipment is operating properly.
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Program Benefits
The Fresno Energy Watch Program makes it easy for eligible customers
to take advantage of its benefits:

• There are no long applications to complete
• Many measures are free; where there is a co-payment, RHA provides
the customer with the co-payment amount with rebate built in.

• Installation work is scheduled at a time convenient to the customer.
• Installed energy-efficient measures are warranted for one year.
Next Steps
RHA implements the Fresno Energy Watch Program. For more
information, please call Fresno Energy Watch at 1-866-388-8820
or visit www.energywatchinfo.com. Also you can contact the
PG&E Business Customer Service Center at 1-800-468-4743 to
find out if you are eligible and to learn about other
PG&E energy-efficiency programs.
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