
Aggregator Programs

Join a group of customers and pool your resources to achieve higher demand
reductions and enjoy unique incentive structures. Acting as intermediaries between
you and Pacific Gas and Electric Company (PG&E), aggregators offer you demand
response program options not available through PG&E. 

About Aggregation
Aggregators are independent third parties, authorized to work with PG&E to reduce
the state's energy usage during periods of peak demand, high wholesale-electrical
prices, system constraints and emergencies. 

PG&E authorized aggregator managed programs include the Aggregator Managed
Portfolio (AMP) and the Capacity Bidding Program (CBP).

Demand Response
Fact Sheet

Aggregators are
independent third
parties, authorized
to work with PG&E
to reduce the state’s
energy usage during
periods of peak
demand.

Programs
Aggregator Managed Portfolio (AMP)
The Aggregator Managed Portfolio
consists of bilateral contracts with five
aggregators that have been contracted
to provide PG&E with price-responsive
demand response that PG&E may call
at its discretion.

Each aggregator designs its own
program; you can select the aggregator
whose services best meet your business
needs. Curtailment events occur
between May 1st and October 31st from
11 a.m. to 7 p.m.

Capacity Bidding Program (CBP)
The Capacity Bidding Program offers
you the opportunity to respond to critical
triggering events while controlling the
amount of your load reductions. Five
days prior to the start of each month,
from May through October, you indicate
the load you would be willing to curtail
during a CBP event. You can indicate as
little as 1 kW. The program pays a
capacity payment June through
September based on that indication or
an event performance.

A curtailment event may be called when
an electric-resource generation facility
reaches or exceeds heat rates of 15,000
Btu (British thermal units) per kW. 

Benefits
• Pool your resources with other

businesses to achieve higher
demand reductions

• Enjoy unique incentive structures
and program features not available
through PG&E

• Help prevent power interruptions

• Reduce the likelihood of having new
power plants built in your
community

• Do your part to help reduce
greenhouse gas emissions and
protect the environment



Eligibility
• Program open to customers on

bundled and Direct Access service
on a commercial, industrial, or
agricultural rate schedule, or CCA

• Customers on full standby rates,
solar rates and net metering (NEM)
rates are not eligible

• You must have 15-minute interval
meter that can be read remotely by
PG&E. PG&E can install metering
equipment, as well as provide access
to meter data, at no cost, if you have
a maximum demand of 200 kW or
greater for three consecutive months
in the past 12 billing months

Getting Started
To learn more about the Aggregator
Programs, or any of PG&E’s Demand
Response programs, and how to enroll,
visit www.pge.com/DemandResponse. You
can also visit www.pge.com/mybusiness,
contact your PG&E representative or call
our Business Customer Service Center at
1-800-468-4743 for more information on
comprehensive energy management
solutions.
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Demand Response Service Providers

AMP CBP

Ace Energy ✓

Alternative Energy Resources, Inc. c/o Comverge, Inc. ✓ ✓

Blue Point Energy, LLC ✓

Cali Creative ✓

Constellation New Energy ✓

CPower, Inc. ✓ ✓

EcoNexus ✓

EnergyConnect ✓ ✓

Energy Curtailment Specialist ✓ ✓

Energy Logic, Inc. ✓

Energy Spectrum ✓

EnerNOC, Inc. ✓ ✓

Minexa, Inc. ✓

North America Power Partners ✓

PEAR by M2M ✓

RTP Controls ✓

San Francisco Community Power ✓

Sempra Energy Solutions ✓

SureGrid (Formerly: Site Controls) ✓

Verisae, Inc. ✓


