PG&E’s Automated Benchmarking Service:
How to Check that a Meter is Authorized and Has the Correct Service ID

If you have signed up for ABS in Portfolio Manager and you are still not receiving any data for
all or one of your meters, first check the following:

e The city associated with the facility is correct and the name of the city is spelled correctly
and not abbreviated (this can be found and edited under “General Facility Information” in
the “Facility Summary” page).

e The names of all your meters contain no special characters (for example: #, $, %, &, etc.)
e The meters are associated with a specific facility and not a campus.

If any of these problems are found, correct them before continuing. Other reasons for not getting
data include:

e The meter is not a PG&E meter (for example, it belongs to SMUD or Palo Alto Power).
If this is the case, please contact the appropriate utility to see if they offer ABS and how
to sign up for it. If you buy electricity or natural gas from anyone other than PG&E (for
example, a Community Choice Aggregate) this will also be invalid, even if it is metered
by PG&E.

e The meter is a residential meter. Currently the PG&E system will not upload residential
meter data automatically. Portfolio Manager is designed for commercial buildings, but if
you have a facility that is either a multi-family residential building or a mixed-use facility
that includes residential units, please contact PG&E’s benchmarking customer support
for assistance.

e You have manual entries for the meter that are up-to-date. PG&E will only add data from
your last meter entry going forward, so if your last entry is current, it will take another
month before we populate the next entry with your billing information. This update
occurs on the 15™ of every month, so there may be some lag time between receipt of your
bill and seeing the data in Portfolio Manager. If you do want us to populate data going
further back, make sure to delete your manual entries before continuing.

Once you have checked for all of the above potential problems, From the “My Portfolio” page in
ENERGY STAR Portfolio Manager, go to the Automated Benchmarking Services Console by
clicking on the link below the heading “Automated Benchmarking’:
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Scroll down and click on “Change Authorizations”:

Automated Benchmarking Service Console

Automated benchmarking allows an energy service provider to transfer data to your account automatically. To start this senice you can either select an organization that already provides you with energy related senices
(Option 1) or contact an automated benchmarking provider in order to inquire about their services (Option 2). You can have multiple providers and can assign providers to individual buildings and meters, as appropriate for

your portfolio.
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*EPA recently upgraded its automated benchmarking services from 1.0 o 2.0; If your provider supports both 1.0
and 2.0 services, please check with them to determine which one you should select. All providers wil use version
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Option 2: Inquire About New Services

Contact an automated 1g provider

Existing Providers

Show Activity Log

Buildings Authoriz d for Automated Benchmarking

Energy Service Provider Status
Connection to ESP Requested - Awaiting ESP Response View 1 Buildings Change Alihafzaiion
Lhange Authorization

Provider

Pacific Gas & Electric Log
PGE Benchmarking Customer Support

805-234-0613

Email | Web Site

Make sure that all the box(es) next to the building(s) and meter(s) are checked and continue.
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Select Buildings and Meters to Authorize

Select buildings and/or meters you authorize Pacific Gas & Electric to access. You may return to this screen at any time to change these selections. Please note that de-selecting a building or meter after your
senice provider has successfully connected to it will remove their ability to provide data for it altogether.
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Enter the Service ID(s) for the meter(s) and make sure that they are correct before you continue.
(Note: the Service ID is a ten-digit number found on your bill and labeled “Service ID” — it is not
your account number nor the Meter ID — see the last page of this document for where to find the

Service ID number on your bill):
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This will now take you back to the main ABS Console page. Your meter information will be
uploaded within one or two business days. If not, you can come back here to check on pending

authorizations:

Automated Benchmarking Service Console

appropriate for your portfolio.
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If you continue to have problems and are not receiving data, contact PG&E at
benchmarking@exchange.pge.com. For problems related to Portfolio Manager (and not ABS),

reference their FAQ and Help sections on the website or email buildings@energystar.gov.
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