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Check the box(es) next to the facilities/campuses you wish to select. Please double check that you 
have not de-selected any facilities which are already authorized for ABS. Click “UPDATE LIST,” 
and the screen will then be refreshed with a list of your selected facilities. Select “CONTINUE.”

4.5a

Check the box next to each facility and be sure to select “Read/Write” access for each meter. 
Previous authorizations and their status will also be displayed. Select “CONTINUE.”

4.5b

Please note:

•	 If “Authorization Pending” is displayed, your previous authorization has not yet been processed. 
	 If it has been more than 2 business days, contact PG&E via email. 

•	 If you are not able to select a facility and its meters because they are grayed out, it means that 	
	 this facility is connected to ABS through a different user. ABS changes can only be made for that 	
	 facility through the Portfolio Manager account that initiated the authorization. Email PG&E if you 	
	 need additional assistance.
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Enter the correct Service ID number for each meter and select “CONTINUE.”4.6

A green bar should now appear at the top of the Automated Benchmarking Service Console page 
with the message, “Authorization for Pacific Gas and Electric Company updated.”

 

If your re-authorization was successful, your meter data will be loaded into your account within  
1-2 business days. If, after 2 business days, you are still not receiving data, please send an  
email to PG&E which includes your Portfolio Manager username and a list of the specific facilities 
and meters that require attention.

4.7
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Frequently Asked Questions (FAQs)5SECTION

Where can I find the Service ID numbers for my meters?
Each meter has a Service ID, which is a ten-digit number that is different from your Account 
Number or the Meter ID. You can find the Service ID for each meter in the “GAS SERVICE 
CHARGES” or “ELECTRIC SERVICE CHARGES” portions of your bill.

How long will it take for my Portfolio Manager account to receive meter data after  
I sign up for the Automated Benchmarking Service?
New meter authorizations should be processed within 1-2 business days. If it has been more than 
2 business days and you are still not receiving data, please refer to the Troubleshooting information 
in Section 4 of this document. 

New meter entries are uploaded to Portfolio Manager once per month. There may be a lag time 
between receiving your monthly PG&E bill and seeing the new data in Portfolio Manager. If it has 
been more than one month and your meter data has stopped updating, please contact PG&E. 

What if my building has meters that belong to other customers, such as separately-
metered tenants in a multi-tenant office building?
To receive a valid benchmarking score you will need to obtain energy use data for all of the  
meters in your building(s). If required, use the Data Release Authorization form to obtain the 
Service ID numbers for each meter. This form is a fillable PDF which can be found on the  
PG&E Benchmarking Web site. After downloading the form, fill out both pages, then print
it out, sign it, and fax it to 415-973-8494 or mail it to the address listed on the form. 

Once you have the Service IDs, you will still need to sign up the meters for Automated 
Benchmarking Service in Portfolio Manager as described in Section 3 of this document.

http://www.pge.com/includes/docs/pdfs/mybusiness/energysavingsrebates/analyzer/benchmarking/09%20Non%20RCx%20DRABA%20form.pdf
http://www.pge.com/benchmarking
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Why did I receive less than one year of meter data when I signed up for the Automated 
Benchmarking Service?
The following situations may limit the number of meter entries that PG&E sends when your ABS 
authorization request is processed:

•	Change in Account ID: In order to protect customer privacy, PG&E will not send meter entries 	
	 that were billed under a previous Account ID. This does not apply to changes in Service IDs,  
	 which do not affect the data PG&E sends to your Portfolio Manager account. 

•	Existing meter entries: If you have already input entries for the meter before authorizing for 	
	 ABS, PG&E will only populate additional entries following the most recent one that you entered. 	
	 For example, if your last entry was for for September 1 through October 1, we will only provide data 	
	 starting after October 1. This prevents the creation of duplicate meter entries and ensures that  
	 you do not accidentally lose any of your previous work.

Why doesn’t my building have an ENERGY STAR score?
To find out why your facility does not have a score, click on the link that says “N/A” next to the  
facility name where the score would otherwise appear. For more detailed explanations, refer to  
the Portfolio Manager Help Web page. 

What buildings are eligible for receiving an ENERGY STAR score and earning  
ENERGY STAR certification?
Some types of facilities may not be eligible for a score; refer to the ENERGY STAR Web site to find 
out which buildings are eligible to receive a score. Portfolio Manager provides other benchmarking 
metrics, such as weather-normalized, energy-use intensity, that can also be used for measuring 
and tracking facility energy performance.

How can I improve my ENERGY STAR score?
PG&E wants to help you improve your score! To find out more about our many programs that can 
help you save energy and money, check out PG&E’s My Business Web page, or call our Business 
Customer Service Center at 1-800-468-4743. Energy audits and cash incentives for new equipment 
are just some of the many services we offer.

Where can I get more help?
For questions related to the ENERGY STAR Portfolio Manager, log in to your account, then  
check the Portfolio Manager Web site’s FAQ and Help pages, which can be accessed from the  
link at the top right corner of any screen. Questions can also be emailed to ENERGY STAR 
(buildings@energystar.gov). If you have questions or need further help with PG&E’s Automated 
Benchmarking Service, please email PG&E (benchmarking@pge.com). 

http://www.energystar.gov/istar/pmpam/help/Warning_Messages.htm
http://www.energystar.gov/index.cfm?c=eligibility.bus_portfoliomanager_eligibility
http://www.pge.com/mybusiness
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Helpful Web Sites
PG&E’s Benchmarking Web site: www.pge.com/benchmarking

ENERGY STAR Portfolio Manager Login page: www.energystar.gov/istar/pmpam/

PG&E’s My Business Web site: www.pge.com/mybusiness

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. © 2011 Pacific Gas and Electric Company. All rights reserved. These offerings 
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