Pacific Gas and Electric Company (PG&E)
Electric and Gas Service Requirements

Architects and Engineers
Electrical Contractors
Plumbing Contractors

City and County Building Inspectors
Manufacturers of Electrical Equipment

Pacific Gas and Electric Company Employees

Revised April 2011
2011 Edition

(Supersedes All Previous Editions and Revisions)

The Electric and Gas Service Requirements is a guide to Pacific Gas and Electric
Company (PG&E) requirements and policies for establishing electric and gas service to
new or remodeled applicant installations.

In addition to the utility requirements, local or state officials may stipulate additional
provisions for the installation of equipment and materials that are in their authorized
areas of responsibility and jurisdiction.

Should you have any questions regarding this manual, please call your local PG&E
representative (see “Service Planning Contact Information” located in front of the “Table of
Contents”).

Applicant gas and electric service and meter installation arrangements are subject to
PG&E’s review and approval. Applicants should contact their local PG&E representatives
as soon in the planning process as possible.

NotE: The acronym PG&E will be used throughout this manual to designate
Pacific Gas and Electric Company.
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Information and requirements in this manual are subject to change over time.

The online versions of the Electric & Gas Service Requirements, located at
www.pge.com/greenbook, will be updated as quickly as possible when changes occur.
The bound manual will not be reprinted until the next scheduled print date regardless of
changes in processes or requirements. Therefore, it is imperative that applicants for all
new business gas and electric service projects consult the online version of this book
(www.pge.com/greenbook) before finalizing project plans.
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2011 Service Planning Contact Information

External Office

Local Headquarters Address Zip Code Phone Number
Angels Camp 1108 Murphys Grade Rd 95222 (209) 942-1495
Antioch 2111 Hillcrest Ave 94509 (925) 779-7757
Auburn 333 Sacramento St 95603 (530) 889-3270
Bakersfield 4101 Wible Rd 93313 (661) 398-5931
Chico 460 Rio Lindo Ave 95926 (530) 894-4749
Concord 1030 Detroit Ave 94518 (925) 674-6457
Cupertino 10900 North Blaney 95014 (408) 725-3325
Dinuba 8058 Union St 93618 (559) 591-2314
Eureka 2555 Myrtle Ave 95501 (707) 445-5533
Fremont 41800 Boscell Rd 94538 (510) 683-3000
Fresno 705 P St, 2nd Floor 93760 (559) 263-7400
Grass Valley 788 Taylorville Rd 95949 (530) 477-3245
Hayward 24300 Clawiter Rd 94545 (510) 784-3210
Jackson 12626 Jackson Gate Rd 95642 (209) 942-1495
Livermore 998 Murietta Blvd 94550 (925) 373-2620
Madera 2871 Airport Dr 95351 (559) 675-2215
Manteca 226 E. Yosemite St 95336 (209) 942-1495
Mariposa 5166 Jones St 95338 (209) 966-3446
Marysville 29 4th St 95901 (530) 634-6442
Merced 3185 M St 95348 (209) 726-6487
Modesto 1524 N. Carpenter Rd 93637 (209) 576-6640
Monterey 2311 Garden Rd 93940 (831) 648-3231
Napa 300 Burnell St 94558 (707) 257-5918
Oakhurst 50150 Rd 426 93644 (800) 564-5080
Oakland 4801 Oakport St 94601 (510) 437-2233
Placerville 4636 Missouri Flat Rd 95667 (530) 621-7265
Redding 3600 Meadowview Rd 96002 (530) 246-6537
Richmond 1100 S. 27th St 94804 (510) 231-2852
Sacramento 5555 Florin Perkins Rd 95826 (916) 386-5112
Salinas 401 Work St 93901 (831) 784-3614
San Carlos 275 Industrial Rd 94070 (650) 598-7204
San Francisco 2180 Harrison St 94110 (415) 695-3500
San Jose 308 Stockton Ave 95126 (408) 494-1700
San Luis Obispo 4325 Higuera 93401 (805) 546-5247
San Rafael 1220 Andersen Dr 94901 (415) 257-3431
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2011 Service Planning Contact Information,

continued
Local Headquarters Address Zip Code E;‘(Legza,\lh?n:fgz
Santa Cruz 615 7th Ave 95062 (831) 479-3114
Santa Maria 2445 Skyway Dr 93455 (805) 346-2238
Santa Rosa 3965 Occidental Rd 95401 (707) 579-6476
Selma 2139 Sylvia St 93662 (559) 891-2143
Stockton 4040 West Ln 95204 (209) 942-1495
Templeton 160 Cow Meadow PI 93465 (805) 434-4418
Ukiah 2641 N. State St 95482 (707) 468-3914
Vacaville 158 Peabody Rd 95688 (707) 449-5725
Vallejo 303 Carlson 94950 (707) 648-5752
Woodland 242 N. West St 95695 (530) 661-5603
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