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Inside this issue EUISSCA Awards
PG&E received the first ever Outstanding Achievement Award given by the Electric 
Utility Industry Sustainability Supply Chain Alliance (EUISSCA) for our contributions 
to advancing supply chain sustainability in the utility industry. EUISSCA is a 
consortium of US-based electric utilities founded to advance sustainable business 
practices among utility industry suppliers and electric utilities supply chain 
organizations. The Alliance provides a forum to benchmark our performance 
and share best practices in areas spanning from fleet operations to life-cycle 
assessment.

From left to right:
Joan Kerr, Director Supply Chain 
Responsibility, Gun Shim, VP, Supply Chain, 
Deb Bonner, Mgr. Supply Chain Sustainability

PG&E signs on to the American Business Act on Climate Initiative

PG&E CEO Tony Earley (r) with Loretta Rosenmayer (l), founder and CEO of 
INTREN Inc., at the White House.

In October 19, 2015 PG&E signed the Obama administration’s 
American Business Act on Climate initiative. This initiative 
rallied U.S. companies to act on climate change ahead of 
the December international climate talks in Paris. PG&E 
pledged and outlined a series of actions it plans to pursue.

PG&E selected INTREN Inc., a woman-owned business that 
was named PG&E’s 2014 Supplier of the Year, to join Tony 
Earley in Washington, DC at the climate change roundtable. 
81 companies signed on to the White House initiative and 
committed to combat climate change. “We have to do 
something about climate change, because not only is it going 
to have an impact on our children and our grandchildren and 
we have a moral obligation to leave them a planet that is as 
wonderful as the one that we inherited from our forebears, 
but it’s really important for America’s bottom line and 
economic growth,” Obama said.
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PG&E’s Community Advisory Council (CAC) Tours State of the Art Control Center

Sr. Director Melvin Christopher of Gas Operations explains TAMI (Tactical 
Mapping Analysis Integration) Software 

The Community Advisory Council consists of a diverse group of 
PG&E’s community organization partners.  Through the Council, 
PG&E will educate and inform members about current issues, 
available community programs and resources, and seek advice 
and feedback from the Council members on the needs and 
important issues of the communities they serve. The Council 
members will provide leadership, support and constructive 
feedback to PG&E.

On October 30th, the Community Advisory Council (CAC) toured 
PG&E’s Gas Control Center in Bishop Ranch. Sr. Director of Gas 
Operations Melvin Christopher, together with Jesus Soto, SVP of 
Gas Operations presented a comprehensive overview of PG&E’s 
gas pipeline, and distribution operations to the group. The state 
of the art Gas Control Center, opened in 2013, allows PG&E’s 
transmission, distribution and gas dispatch operators to work side 
by side 24/7.

The group received an interactive introduction to PG&E’s Gas 
Operations’ TAMI (Tactical Analysis Mapping Integration). TAMI is 
a system that provides intelligent use of geospatial and temporal 
data for managing operation risk into the PG&E’s Gas Pipeline. 
PG&E developed to show it’s commitment to safety and continuous 
improvement.

PG&E CAC (Community Advisory Council) Team Members, Melvin Christopher, Sr. Director of Gas Operations and Supplier Diversity Team’s Lili Kwan and Joan Kerr 
stood behind one of gas operations’ real-time screens – TAMI 

TAMI is a real- time system  created and implemented by PG&E to identify:

          1. Damage Prevention
                        a. Weather and Outside Forces – automatically correlate seismic  activity, weather events (rain/flood), and    
                             areas of landslide potential with pipeline location 
                        b. Incorrect Operations – automatically correlate pressure alarms with work clearances and valve operations 
                             within a geographical area
                        c. Equipment Related – real time correlation of alarms with integrated system operations
          2. Intelligent Operations - State of the art software with real-time capabilities
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PG&E Hosts Successful Supplier Diversity Hispanic Business Workshop

In September 16, 2015, PG&E’s Supplier Diversity team, in collaboration 
with ERG, hosted to more than 40 Hispanic-owned businesses at its 
first-ever business-building workshop. The workshop helped educate 
Hispanic owned businesses on the various diverse or small business 
certifications available. It also provided valuable opportunity for 
attendees to network with some of PG&E’s Prime Suppliers. 

PG&E’s senior vice president of Gas Operations, Jesus Soto addressed 
the Hispanic-owned business leaders that attended the workshop. 
Rafael De La Cruz Jr., president of Bay Area Traffic Solutions (BATS), a 
PG&E Hispanic Supplier, mentioned that “Working with PG&E makes 
me keep up with some very high standards. They’re always looking to 
be the best at what they do. We’re doing the same thing.” “Knowledge is 

is power and so is sharing of business 
experiences.”

“A small company like ours can get lost in the 
shuffle. An event like this helps us to highlight 
our expertise, get some attention and places us 
on the same playing field with others,” said Carla 
Wroten, vice president of safety and compliance for 
CAL INC, a provider of abatement and remediation 
services to PG&E.

Jesus Soto

Presidential Proclamation – 2015 Minority Enterprise Development Week
President Barack Obama proclaimed October 18 
through October 24, 2015 as Minority Enterprise 
Development Week.  The Obama administration 
committed to support growth for America’s small 
business enterprises. President Obama declared 
in the proclamation that it is vital that we as 
Americans “…rededicate ourselves to continuing 
this legacy by empowering all our citizens to utilize 
their unique talents and abilities, by working to 
ensure our minority-owned enterprises have every 
chance to flourish  and succeed”.



4

Diversity Recognition/Awards - PG&E Supplier Diversity Program

PG&E’s support for WBEs is unmatched 30 years 
and billions of dollars later
By Brenda Matamoros 

Pacific Gas and Electric Co., one of the largest gas and electric companies in the 
United States, is not only a leader in the utility industry, but also is a world leader 
when it comes to diversity and inclusion.

“We’ve been focused on fully integrating women-owned businesses as critical 
partners in our supply chain, working on every spend area, from the core of our 
business to all of the elements required to run a corporation,” said Joan Kerr, 

director, supply chain responsibility, PG&E. “We really want to benefit from all of the talent offered by women-owned 
businesses. Whether it’s in our gas operations, our electric operations, IT, legal or customer relations, we’ve got a 
lot of great women’s business enterprises helping us deliver the best services to our customers.”

Continued on next page ...
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PG&E has a formal supplier development program in which the company selects 
five incumbent diverse suppliers annually to participate in a very intensive 
program focused on the potential for growth. A cross-functional team composed 
of sourcing, the line of business and supplier diversity comes together to identify 
the best candidates for the program and then perform an assessment of their 
strengths, weaknesses, opportunities and threats from PG&E’s perspective. 
An outside business expert also works with the supplier to perform a similar 
assessment. Based on these assessments, the supplier joins the cross-functional 
team in creating a development plan to define the steps necessary to become 
more competitive.

All members of the cross-functional team come to a consensus that says, “Here’s 
how we can work on strengthening any area that needs strengthening, leveraging 
those areas that are already strong and exploring the opportunities that might be 
available for that company.”

The supplier is then offered a scholarship to attend a top university management 
training program for entrepreneurs where the CEO will have the opportunity 
to work on the customized development plan. ISO 9001 and 14001 certification 
training is another tool made available to the companies in the supplier 
development program. PG&E also secures an executive mentor for each of 
the participating companies. No one knows the rigors and trials of becoming a 
PG&E supplier better than Maria Thompson, a Latina who is the founder and 
CEO of Agile Sourcing Partners Inc., a woman- and minority-owned integrated 
supplier that supports gas and electric utilities and their prime suppliers through 
streamlined communications, contract and project management and collaborative 
cost savings. Agile is certified by the National Minority Supplier Development 
Council, Women’s Business Enterprise National Council and the California Public 
Utilities Commission as a diverse business enterprise. Pacific Gas & Electric is a 
big customer of Agile, a customer that gives back to Agile as much as it receives. 

“If you step back and look at how big the company is, it’s amazing that they would give my company an opportunity 
to compete,” Thompson said. “I think I had five employees at the time I first started doing business with PG&E. It 
gave us the opportunity to manage millions and to create a product that is better, because it believed in our product 
and our innovations and our strategy. That is a pretty big leap.
“But, PG&E doesn’t do it blindly. It has such great structure with mentoring and 
maintenance. It doesn’t just say, ‘Hi! Come work with us and see you later,’” 
Thompson said. “It trains you on its quality process. It comes to our facilities and 
shares its procedures with us. We would not have grown the way we have, if we 
didn’t have customers like PG&E to share its knowledge.

We are very blessed to have received a mentorship with one of its executives. And, 
she is a powerhouse. It is a great relationship with my mentor.”

Kerr sees real potential in her WBEs because they have proven over and over 
— like Thompson — that they can produce. PG&E hosts an annual supplier 
conference and presents awards to the top performing suppliers. WBEs are always 
among the select few that become award winners. During the most recent Ninth 
PG&E Supplier Awards Conference, INTREN Inc., a WBE, was recognized as overall 
best Supplier of the Year, and another WBE, Craig Communications Inc., was 
named Small Business of the Year.

“Throughout the history of these awards, women-owned businesses have been very well represented among our top 
performers for the value that they’re bringing to PG&E. We’ve really focused on having women- owned businesses in 
very key and strategic roles in our supply chain,” Kerr said. “They, in turn, have performed exceedingly well and have 
helped us to achieve our business goals.”
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Mesa Associates won  PG&E’s 2016 Small Business Supplier of the Year

Mesa Associates, Inc.

Mesa Associates, Inc. is a full-service engineering, procurement, and construction management firm specializing in 
power, defense, aerospace, industrial, commercial and municipal entities. Mesa also offers power delivery services 
including electrical high-voltage, substations, switchyard, transmission line, and distribution design.

Woman, minority-owned and full service marketing firm, AP42 recently landed PG&E business with continuous support 
and guidance through PG&E’s Supplier Development Program.

In 2013, Ms. Imelda Alejandrino, CEO and creative director of AP42, made the concerted effort to meet with PG&E’s 
Supplier Diversity team members at PG&E sponsored events through organizations such as Astra Women’s Business 
Alliance and the Western Regional Minority Supplier Development Council.

In 2014, though formal introductions sponsored by PG&E’s Supply Chain Responsibility team, AP42 was awarded their 
first contract with the Industrial Customer Marketing project. It involved interviews with Customer Energy Solutions and 
Sales (ES&S) teams, auditing current sales materials, and production of specific sales tools. This led to another contract 
involving the Large Commercial Marketing project which directly resulted in the creation of strategic and customizable 
email campaigns for the ES&S team. AP42, with its innovative mindset, successfully introduced a new way to communicate 
with PG&E’s larger commercial customers by creating PowerPoint presentations into operational videos.

Since then, AP42 has continued to receive PG&E work. Currently, AP42 is working on its third project with PG&E (the SMB 
Email Campaign.) In addition to writing copy for the campaign, AP42 designed unique email templates that accommodated 
dynamic data. AP42 will soon be working on a fourth project with PG&E (a photo-shoot for PG&E’s photo library.) 

Supplier Profile
Contact leads to Contracts - AP42 Working with PG&E
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Meet our Supply Chain Responsibility Team
Here are our Supply Chain Responsibility team members (previously Supplier Diversity and Sustainability) and their 
assigned business portfolios. We encourage you to visit the PG&E website (www.pge.com/supplierdiversity) for the most 
current updates and information.

Joan Kerr, Director
Supply Chain Responsibility (Supplier Diversity 
and Sustainability)

Andraya Montano, Director’s Assistant
Supplier Diversity and Sustainability

Jerilyn Gleaves, Supplier Diversity Manager
LOB: Generation
CBO Lead: Native American, African American
Process Lead: LOB Champions Process, 
Supplier Diversity Consultant Process

Joy Ong, Supplier Diversity Manager
CBO Lead: Asian American
Process Lead: Results and Reporting, 
Department Business Processes

Lili Kwan, Supplier Diversity Manager
CBO Lead: Community Advisory Council, 
WRMSDC, NMSDC, Process Lead: Regulatory, 
Supplier Diversity Operations

Deb Bonner, Supplier Sustainability Principal
Process Lead: Supplier Environmental and 
Social Sustainability Program

Olga Borjon, Supplier Diversity Consultant
LOB: Gas Operations
CBO: Hispanic/Latino 
Process Lead: Diverse Suppliers are Safe

Bob LeFave, Supplier Diversity Consultant 
Process Lead: Results and Reporting, Grid of 
Things, Prime Supplier Program, 
Sourcing Integration

Salvador Enríquez, Supplier Diversity 
Consultant
LOB: Corporate Affairs
CBO: Small Business, Hispanic/Latino
Process Lead: Outreach, Communication

David Pell, Supplier Diversity Consultant
LOB: IT, Customer Care
CBO: Women
Process Lead: Diverse Suppliers 
are Cybersecure

Kristen Hickey, Supplier Diversity Consultant
LOB: Shared Services, Corporate Services 
CBO: LGBT

Alejandro Serrudo, Supplier Diversity 
Consultant
LOB: Electric Operations

The New Face of PG&E Supply Chain Responsibility
Cherry Crosby has been a part of the PG&E family since 2012, most recently working in Customer 
Energy Solutions’ Financial Reporting and Governance as a Senior Business Analyst. 

In 2010-2012, she was a contractor with Cushman & Wakefield and worked with PG&E’s CRE Strategy 
and Sustainabilty. Prior to PG&E, Cherry spent more than a decade at American Airlines in various roles 
in program and project  management, corporate communications and finance.  She holds a MBA from 
the University of Miami. 

CBO Lead: Service Disabled Veterans • Process Lead: Technical Assistance Program, Prime Supplier Academy, Supplier 
Development Program and Supplier Diversity and Sustainability Achievement Awards
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2016 Supplier Diversity Calendar of Events 
Start Date       End Date          Organization                                         Event Name                                               Location

  2/28/2016   3/1/2016 Women’s Business Enterprise 
National Council

2016 WBENC Summit and Salute Miami, FL

  4/11/2016   4/11/2016 PG&E Supplier Diversity PG&E Supplier Diversity 
Achievement Awards

San Francisco, CA

  6/1/2016   6/3/2016 U.S. Pan Asian American 
Chamber of Commerce

Celebrasian Procurement 
Conference 2016

Atlanta, GA

  6/21/2016   6/23/2016 Women’s Business Enterprise 
National Council

2016 WBENC National Conference 
and Business Fair

Orlando, FL

  8/23/2016   8/26/2016 National Gay Lesbian Chamber 
of Commerce

2016 National Business &       
Leadership Conference

Los Angeles, CA

  10/9/2016  10/11/2016 U.S. Hispanic Chamber of    
Commerce

National Convention and Expo Miami, FL

  10/23/2016  10/26/2016 National Minority Business   
Supplier Development Council

NMSDC Conference and Business 
Opportunity Fair 2015

Chicago, IL

Michael Forman

Michael Forman was a valued Supplier Diversity 
Outreach Ambassador that represented PG&E in many 
Supplier Diversity events over the years.  He was one 
of Supply Chain Responsibility’s “Super Ambassadors” 
due to his true commitment towards helping diverse 
suppliers grow their businesses here at PG&E 
and beyond.  

Michael, a retired US Navy officer, especially focused 
his efforts in helping service disabled veteran-owned 
enterprises (DVBEs) understand how to do business 
with PG&E. He represented PG&E at a number of 
DVBE events with organizations such as the California 
Disabled Veteran Business Alliance and the Elite

Service-Disabled Veteran-Owned Business (SDVOB) Network.  Michael provided informal mentorship to a number of 
DVBEs he met at these events. 

Joan Kerr, Director of Supply Chain Responsibility, expressed “Thanks to Michael’s efforts as an Outreach Ambassador, 
PG&E has been able to extend and strengthen its outreach to prospective DVBE suppliers.  DVBEs were very fortunate to 
have met Michael during the business matchmaking sessions or when he supported the PG&E booths.” We could always 
count on him to attend and proudly represent PG&E at DVBE conferences and trade shows.”

Written in Memory of Michael Forman.  (Passed away December 15, 2015)

Production: Cherry Crosby
Edits: Lili Kwan


