
 

C H A P T E R  1  

ELECTRIC ESP DIRECT ACCESS 
PRELIMINARY PROCEDURES 

Overview 

This chapter focuses primarily on the types of documents which Electric ESPs will need to submit prior 
to participation in Direct Access (DA).  The chapter also discusses the timing involved with reviewing 
and processing the documentation submitted by Electric ESPs. 

Prerequisites 

Prior to starting DA preliminary procedures, an Electric ESP must register with the CPUC if it intends to 
serve “Small Customers.”  Small Customers are defined per revised Rule 1 as customers on demand-
metered schedules (A-10 and E-19V), with less than 50kW maximum billing demand per meter for at 
least nine (9) billing periods during the most recent twelve (12) month period or any customer on a non-
demand metered schedule (A-1 and A-6). 

Detailed information regarding registering with the CPUC can be obtained by visiting the CPUC Web 
site (see Information Websites at the end of Chapter 1 in this handbook). 



Checklist of key steps 

# STEP 

1.  Electric ESP obtains required documentation for Direct Access (DA) signup with 
PG&E 

2.  Electric ESP submits completed DA startup documentation to ESP Services 

3.  ESP Services Representative contacts Electric ESP upon receipt of DA startup 
documentation 

4.  PG&E reviews all submitted DA forms and documentation  

5.  ESP Services Representative informs the Electric ESP of the type of DA 
participation for which it is eligible 
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Electric ESP Direct Access Preliminary Procedures 
Illustrated 
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Procedures 

This section provides a detailed discussion of the process steps outlined within the Checklist of Key 
Steps. 

1.  Electric ESP obtains required documentation for Direct Access (DA) signup 
with PG&E 

Electric ESPs interested in participating in DA with PG&E will need to complete and execute the forms 
indicated in the DA Forms Table below.  Information on filling out the DA forms is provided in the 
sections following the DA Forms Table. 

DA startup forms can either be downloaded from the “DA Documents” link on the ESP Resource Center 
website (see Information Websites at the end of Chapter 1 in this handbook) or obtained from PG&E’s 
ESP Services. 

Electric ESPs may also contact ESP Services via the ESP Services hotline at 415-973-1666, should they 
have any questions regarding the DA forms. 

 

DA FORMS TABLE 

# DOCUMENT DESCRIPTION WHEN REQUIRED 

1.  Energy Service 
Provider Service 
Agreement (the “ESP 
Service Agreement”) 

This document specifies the roles and 
responsibilities of both the Electric ESP 
and PG&E with respect to DA business 
transactions and interactions which 
transpire between the two parties.  Note 
that the content of the ESP Service  
Agreement may be amended from time to 
time at the direction of the CPUC. 

Always 

2.  Energy Service 
Provider information 

Document which asks for detailed 
information about the Electric ESP which 
is not included within the ESP Service 
Agreement. 

Always 

3.  ESP Credit Application 
and Electric ESP’s 
financial statements 

PG&E uses the Electric ESP’s Credit 
Application and financial statements to 
evaluate the credit worthiness of the 
Electric ESP.   

Always 
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# DOCUMENT DESCRIPTION WHEN REQUIRED 

4.  Direct Access 
Consolidated Billing 
Options Worksheet 

This form specifies the services and other 
information related to the selection of 
billing options.  The form also serves as 
an authorization for PG&E to commence 
preparations which are necessary to 
establish the billing options selected by 
the Electric ESP. 

If the Electric ESP plans 
to offer Consolidated ESP 
and/or Consolidated UDC 
billing 

5.  EDI Trading Partner 
Agreement 

The primary purpose of the agreement is 
to establish the binding nature of financial 
charge and payment data which is 
transmitted electronically between the 
Electric ESP and PG&E.  The agreement 
also specifies that data be exchanged in 
accordance with the American National 
Standards Institute (ANSI) Business 
Interchange Standards, which is currently 
ANSI X12. 

If the Electric ESP plans 
to offer the Consolidated 
ESP billing option 

6.  EDI Setup Form This form specifies EDI systems details 
relevant to the electronic transmission of 
financial charge and payment data. 

If the Electric ESP plans 
to offer the Consolidated 
ESP billing option 

7.  MDMA Approval 
Application and 
Checklist 

Forms required to apply for approval as an 
MDMA. 

If the Electric ESP plans 
to provide MDMA 
services. 
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ESP SERVICE AGREEMENT 

The following exhibit shows the first page of the ESP Service Agreement. 

 
1.1 - ESP SERVICE AGREEMENT (PAGE 1 OF 16) 

ABOUT SECTION 22, BILLING OPTIONS 

The Electric ESP’s selection of the Consolidated ESP billing option is contingent upon meeting DA tariff 
creditworthiness requirements and EDI requirements.  EDI requirements include submission of the EDI 
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Trading Partner Agreement and EDI Setup Form as well as satisfactory systems capability for EDI 
transaction exchange.   

Creditworthiness requirements are discussed in the subsequent section, ESP Credit Application and 
Financial Statements. 

EDI testing procedures and detail on EDI protocol are covered within Chapter 2: Direct Access Setup. 

ABOUT SECTION 23, METERING AND METER READING OPTIONS 

If the Electric ESP has indicated that it will be offering all or some metering and meter reading services 
to its customers, it will need to meet the established requirements for the types of services it plans to 
offer.  Electric ESPs should consult Chapter 5: Metering of this handbook for a synopsis of guidelines.  
Failure to meet established Meter Service Provider (MSP) or Meter Data Management Agent (MDMA) 
requirements prior to submitting Direct Access Service Requests (DASRs) can result in delayed DASR 
processing or rejection. 

ENERGY SERVICE PROVIDER INFORMATION FORM 

This form addresses additional information about the Electric ESP which is not specified within the ESP 
Service Agreement.  Types of information include the Electric ESP’s emergency contact telephone 
numbers, business hours, time zone, additional key functional contacts, etc.  PG&E’s ESP Services group 
in turn uses this information to better tailor the customer services it provides to Electric ESPs. 
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ESP CREDIT APPLICATION AND FINANCIAL STATEMENTS 

The following shows the first page of the ESP Credit Application. 

 
1.2 - ESP CREDIT APPLICATION (PAGE 1 OF 2) 
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All Electric ESPs interested in participating in DA with PG&E must complete the ESP Credit 
Application and submit a set of financial statements pursuant to the specifications of the ESP Credit 
Application. 

ESP CREDITWORTHINESS REQUIREMENTS 

Electric ESPs planning to offer Consolidated ESP billing to end-use customers must meet DA tariff 
creditworthiness requirements.  Electric ESPs who plan to offer either UDC Consolidated or Separate 
billing to end-use customers may also be subject to creditworthiness requirements.  In some cases, PG&E 
will require Separate billing for Electric ESPs who fail to meet creditworthiness requirements.  
Additionally, PG&E may require advance payment of authorized service fees for Electric ESPs who offer 
either UDC Consolidated or Separate billing. 

CREDIT EVALUATION PARAMETERS 

Electric ESPs who satisfy primary or alternate creditworthiness requirements as described below may 
offer Consolidated ESP billing to end-use customers.  The parameters for credit evaluations and security 
deposits are summarized below.  Electric ESPs should consult PG&E’s DA Rule 22, Section N for 
comprehensive details regarding credit evaluation provisions. 

PRIMARY CREDIT REQUIREMENTS 

PG&E will consider an Electric ESP creditworthy if it has obtained a credit rating of either: 

• Baa2 or higher from Moody’s 

• BBB or higher from Standard & Poor’s, Fitch, or Duff & Phelps 

The credit evaluation may be conducted by an outside credit analysis agency, as determined by PG&E. 

ALTERNATE CREDIT REQUIREMENTS 

Electric ESPs may provide credit security in lieu of satisfying the unsecured credit requirements outlined 
above.  The amount of the security required to establish credit will be twice the estimated maximum 
monthly bill for PG&E charges. 

With PG&E’s approval, credit security may be in the form of any of the following: 

1. Cash deposit 

2. Letter of credit 

3. Surety bond 

Pacific Gas and Electric Company, CONFIDENTIAL – For Internal Use by Authorized Personnel Only 
10/5/05 Page 9    



4. Guarantee, with the guarantor having a credit rating of  

• Baa2 or higher from Moody’s 

• BBB or higher from Standard & Poor’s, Fitch, or Duff & Phelps 

Electric ESPs can download PG&E’s Guarantee document from the ESP Resource Center website (see 
Information Websites at the end of Chapter 1 in this handbook) or can be obtained by calling the ESP 
Services hotline at 415-973-1666. 

The following exhibit is an example of the first page of PG&E’s Corporate Guarantee document. 

Pacific Gas and Electric Company, CONFIDENTIAL – For Internal Use by Authorized Personnel Only 
10/5/05 Page 10   

http://www.pge.com/006_news/pdfs/corp_gty.pdf


 
1.3 – CORPORATE GUARANTEE (PAGE 1 OF 4) 

DIRECT ACCESS CONSOLIDATED BILLING OPTIONS WORKSHEET 

The following shows the first page of the Direct Access Consolidated Billing Options Worksheet. 
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1.4 - DIRECT ACCESS CONSOLIDATED BILLING OPTIONS WORKSHEET (PAGE 1 OF 2) 

INSTRUCTIONS FOR COMPLETING THE DIRECT ACCESS CONSOLIDATED BILLING 
OPTIONS WORKSHEET 

Specifications made by the Electric ESP on this worksheet will determine the bill format that is generated 
for Consolidated ESP and Consolidated UDC invoices to end-use customers. 

1. Electric ESPs will need to mark the checkbox(es) for the consolidated billing option(s) that 
it plans to provide. 

2. For each consolidated billing option section, the Electric ESP indicates the additional 
options that it would like PG&E to provide. 
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3. As some services are exclusive of others, the Electric ESP should only select one option 
where indicated. 

REQUIRED FORMAT FOR THE PG&E BILL DETAIL PAGE INCLUDED ON CONSOLIDATED 
ELECTRIC ESP BILLS 

Electric ESPs who plan to offer the Consolidated ESP billing option should be aware of PG&E’s 
requirements for the format of the PG&E bill detail page.  Detailed information and examples of PG&E’s 
bill format requirements are addressed  within Chapter 7: Billing, under the section heading Consolidated 
UDC Billing. 

EDI TRADING PARTNER AGREEMENT 

The following shows the first page of the EDI Trading Partner Agreement. 

The EDI Trading Partner Agreement consists of the main agreement text and an Appendix to the 
agreement.  The Electric ESP will need to complete sections within both the EDI Trading Partner 
Agreement and the Appendix to the agreement as indicated below. 

MAIN AGREEMENT 

In section 5.0 under Trade Partner, the ESP corporate representative signs on the signature line and 
provides their printed name, title, and date on the appropriate lines. 

The following shows the first page of the EDI Trading Partner Agreement. 
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1.5 - ELECTRONIC DATA INTERCHANGE (EDI) TRADING PARTNER AGREEMENT (PAGE 1 OF 7) 

APPENDIX 

The following shows the first page of the Appendix to the EDI Trading Partner Agreement.  The 
Appendix is a part of the EDI Trading Partner Agreement document. 
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1.6 - APPENDIX TO THE EDI TRADING PARTNER AGREEMENT 

1. Under the Documents section, list any electronic transactions which will be performed.  For 
Consolidated ESP billing, these transactions will include 810 (invoice), 820 (send and remit 
payment), and 997 (acknowledgment).  Since the 810, 820, and 997 transactions are currently the 
most common, they have been included on the Appendix. 

2. Under the Third Party Service Providers section, specify the Electric ESP’s legal, business name, 
address, and telephone number. 

3. Under the Security Procedures section, describe any security procedures with respect to the 
transmission of documents. 
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4. Under the Existing Agreements section, the Electric ESP will need to list any special conditions and  
agreements which may impact how the exchange of Consolidated ESP billing information must be 
handled.  

EDI SETUP FORM 

The following shows the EDI Setup Form. 

 
1.7 - EDI SETUP FORM 
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In order to initiate EDI setup with PG&E, the Electric ESP will need to complete the EDI Setup Form, 
indicating EDI contacts, Value Added Network (VAN), version, supported transaction sets, value added 
service bank, bank transit routing number, bank account number, etc. 

METER DATA MANAGEMENT AGENT (MDMA) QUALIFICATION/APPROVAL 

Electric ESPs who wish to provide MDMA services or use the services of an MDMA other than PG&E 
will need to have their prospective MDMA complete and submit the PG&E’s Application for MDMA 
Approval and MDMA Approval Checklist to ESP Services by fax (415-973-8494) or mail (see next 
section).  The application and checklist are available through the “DA Documents” link on the ESP 
Resource Center website (see Information Websites at the end of Chapter 1 in this handbook).  The name 
of the document is “MDMA Qualification Instructions”.  For detailed information on the MDMA 
approval process, see the section Meter Data Management Agent (MDMA) Requirements in Chapter 5: 
Metering. 

2.  Electric ESP submits completed DA startup documentation to ESP Services 
Electric ESPs will need to submit two (2) sets of completed and executed DA forms, with original 
signatures, as well as one set of financial statements, to PG&E at the following address: 

ESP Services 
Yolanda Lerma 
Pacific Gas and Electric Company 
77 Beale Street 
P.O. Box 770000 
M/C B19C 
San Francisco, CA  94177 

3.  ESP Services Representative contacts Electric ESP upon receipt of DA 
startup documents 

ESP Services reviews every set of DA startup documentation received from Electric ESPs to ensure that 
all information required for the level of service that the Electric ESP intends to offer to its end-use 
customers has been provided.  An ESP Services Representative will contact the Electric ESP upon receipt 
of the DA startup documentation package to discuss the next steps related to DA participation, such as 
the submission of DASRs, or to request additional information from the Electric ESP. 

4.  PG&E reviews all submitted DA startup documentation 
The sections below describe PG&E’s role in reviewing the DA forms and documents, which the Electric 
ESP has submitted.  The first section provides a process timeline and is followed by sections describing 
how PG&E handles each type of DA document. 
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DA STARTUP DOCUMENTATION REVIEW TIMELINE 

The timeline below illustrates the amount of time that an Electric ESP should expect for the review of 
DA documents submitted to PG&E.  Under normal conditions, PG&E will ensure that document 
processing takes place within the time allowances indicated below.  Electric ESPs should use the timeline 
to assist with the planning of their DA roll-out. 

Day 1 on the timeline represents the day that ESP Services receives the DA documentation package from 
the Electric ESP.  Timely processing of the ESP Service Agreement, ESP Credit Application, and EDI 
forms is contingent upon PG&E receiving all completed required documents from the Electric ESP. 

ESP SERVICE AGREEMENT PROCESSING  

1. Under normal conditions, PG&E will execute the ESP Service Agreement within two business days 
of receipt. 

2. PG&E will forward one of the fully executed ESP Service Agreement documents to the Electric ESP 
at the address indicated within Section 13.1 of the agreement.  

ESP CREDIT APPLICATION PROCESSING 

1. Upon receipt of the Electric ESP’s credit application and financial statements, PG&E’s Credit Risk 
Management Unit (CRMU) will review the application and other required financial information (i.e. 
Moody’s, D&B, audited financial statements) to determine the credit worthiness of the Electric ESP 
in accordance with the provisions under PG&E’s DA Rule 22. 

 If the CRMU has the completed ESP Credit Application, financial statements, and any other 
documentation necessary to conduct its credit evaluation of the Electric ESP, the process normally 
will be completed within ten (10) business days. 

2. The CRMU will advise the Electric ESP and PG&E’s ESP Services regarding the outcome of the 
Electric ESP’s credit evaluation (i.e. if the Electric ESP’s credit rating is sufficient, or if PG&E will 
require additional security). 

3. Once ESP Services has been informed that the Electric ESP’s credit has been either approved or 
denied, it will reflect the appropriate information in PG&E’s ESP database, which is used to validate 
the DASRs PG&E receives from the Electric ESP. 

4. The original credit documents (for example, credit application, financial statements, surety bond, 
letter of credit or guarantee), will be maintained in a file at PG&E’s CRMU. 
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CREDIT ACCEPTANCE  

If the Electric ESP’s credit is approved, the Electric ESP will be eligible to offer Consolidated ESP 
billing to end-use customers.   

CREDIT DENIAL 

If the credit requirements outlined above are not met, the Electric ESP will not be eligible to offer 
Consolidated ESP billing to end-use customers until credit is established.  PG&E will automatically 
establish Separate billing for the Electric ESP, unless the Electric ESP requests Consolidated UDC 
billing.   

DIRECT ACCESS CONSOLIDATED BILLING OPTIONS WORKSHEET 

PG&E will process the Direct Access Consolidated Billing Options Worksheet internally upon receipt. 

EDI TRADING PARTNER AGREEMENT PROCESSING 

1. PG&E will normally execute the EDI Trading Partner Agreement within two business days of 
receipt. 

2. PG&E will forward one of the fully executed EDI Trading Partner Agreement documents to the 
Electric ESP at the address provided.  

EDI SETUP FORM 

PG&E will process the EDI Setup Form internally upon receipt. 

MDMA APPLICATION AND CHECKLIST 

PG&E will process the Application for MDMA Approval and MDMA Approval Checklist within ten 
(10) days of receipt. 

5.  ESP Services Representative informs the Electric ESP of the type of DA 
participation for which it is eligible 

An ESP Services Representative will inform the Electric ESP of the type of DA participation for which it 
is currently eligible.  If the Electric ESP correctly completed and executed the ESP Service Agreement, it 
should be able to participate in DA and offer Separate billing to its end-use customers.   
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The Electric ESP will be eligible to offer Consolidated ESP billing to its customers if it has obtained 
credit approval, has submitted a completed Consolidated Billing Options Worksheet, and has submitted 
the EDI Trading Partner Agreement and EDI Setup Form.  However, the Electric ESP will not be able to 
activate Consolidated ESP billing until it has fulfilled the applicable systems requirements for EDI, 
which are discussed in Chapter 3: Direct Access Setup. 

 

 

 

 

 

 

 

  

Pacific Gas and Electric Company, CONFIDENTIAL – For Internal Use by Authorized Personnel Only 
10/5/05 Page 20   



Pacific Gas and Electric Company, CONFIDENTIAL – For Internal Use by Authorized Personnel Only 
10/5/05 Page 21    

Information Websites 

Electric ESPs may wish to add the following sites as “favorite” links on their web browsers for easy 
access to information about PG&E’s Direct Access program. 

NAME ADDRESS 

PG&E Corporation WWW.PGE.COM 

Electric ESP (Electric 
Energy Service Provider) 
Resource Center 

WWW.PGE.COM/ESP 

Gas ESP (Gas Energy 
Service Provider) Resource 
Center 

WWW.PGE.COM/CTA 

EDI WWW.PGE.COM/EDI 

Web Tariff Book WWW.PGE.COM/TARIFFS 

DES MADS.PGE.COM 

CPUC WWW.CPUC.CA.GOV 

California Independent 
Systems Operator (CAISO) 

WWW.CAISO.COM 

http://mads.pge.com/
http://www.caiso.com/
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