PG&E My Account Tutorial

AUDIO DESCRIPTION

Opening graphic: Saving time and money with my PG & E account.

A blond small business owner is in front of her grocery store. She sets up her fresh
vegetables, peppers, beets and fennel, then goes to her tablet to check her PG&E
account online to manage her energy quickly and easily. She is shown using her
online PG&E account. Next she goes to check her vegetable supply in the store, then
she is back using her tablet and setting up her recurring payments, tracking her
energy usage, comparing rate plans and finding rebates. She also does a business
energy check up online and shares her data. Finally, she helps her customers in the
store. The closing graphic reads - Put your energy where it belongs. Into growing your
business. Go to pge.com/mybizaccount

TRANSCRIPT

- [Voiceover] I'm always the first one at work and the last one to leave. But | really love
what | do. That's why | signed up for a PG&E online account. | don't have to waste time
looking for statements or wonder how much I'm paying for gas and electricity. | just
log in and all the info | need is right there. | can view and pay my statements online and
have them emailed to me. | can set up recurring payments so | never have to worry
about due dates or writing checks. | can also track my business’s energy usage and
costs, compare rate plans to make sure we're paying the lowest rates, and find rebates
on the new energy efficient equipment we need without spending a lot of time shopping
around. Last month, | entered some information about my business into PG&E's
business energy check-up tool and got a customized energy savings plan and I'm
already noticing a difference. To see if we can save even more, | shared our data with
companies authorized by PG&E to help me understand the cost implications of owning
office equipment, major appliances, solar panels, and electric vehicles. Yeah, I'm still
the first one at work and the last one to leave. But with a PG&E online account, I'm
spending less time managing my account and more time focusing on my customers.
And that's the way | like it.
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