
 

 

Top actions 
Take advantage of the tools and resources available to better 
manage your monthly energy bill. 

Check your electric 
rate plan 
Are you on the best rate plan for your 
household? Find out today with a 
personalized rate plan comparison˜ 

Review your 
energy usage 
Find out exactly how much energy you use 
in a month, day or hour. Track over time and 
discuss ways to reduce use with members 
of your households. 

Be prepared for 
an emergency 
When severe weather threatens 
electric lines, we may turn off power 
to prevent wildfires. Update your 
contact information today, so we can 
notify you by text, phone or email. 

Take a free 
online audit 
See how you are using energy 
and get personalized saving tips. 

See if you qualify for a 
household assistance 
program 
Customers struggling financially may qualify 
for a one-time payment of up to $1,000 toward 
their energy bill with the Low Income Home 
Energy Assistance Program. 

Find a payment 
plan 
Payment plans allow you 
to schedule payments over 
several months. 

Check the qualifications 
for a reduced rate plan 
If you have lost your job, even if you are receiving 
unemployment, you may qualify for a reduced 
energy rate. 
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https://www.pge.com/en_US/residential/save-energy-money/analyze-your-usage/home-energy-checkup/home-energy-checkup.page
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page?
https://www.pge.com/en_US/residential/save-energy-money/analyze-your-usage/your-usage/your-usage.page
https://www.pge.com/en_US/residential/rate-plans/how-rates-work/find-my-best-rate-plan.page
https://www.pge.com/en_US/residential/rate-plans/rate-plan-options/understanding-rate-plans/help-paying-your-bills.page
https://www.pge.com/en_US/residential/your-account/account-management/manage-your-account/alerts-and-notifications/update-your-contact-information.page
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/energy-reduction-and-weatherization/liheap/liheap.page

