
Find the support that you need 
Any qualified household could be eligible for 
assistance programs, not just families. 

Are you currently enrolled 
in the CARE or FERA energy 
discount program? 

YES NO 

If enrolled in CARE, 
you may qualify 
for energy-saving 
home improvements 
at no charge 
through the Energy 
Savings Assistance 
Program (ESA). 
Check the income 
guidelines at 
pge.com/esa 

If enrolled in CARE, 
you may qualify for 
debt forgiveness 
to reduce unpaid 
balances on energy 
bills, through 
the Arrearage 
Management Plan 
(AMP). 
Login to your 
pge.com account 
to see if you are 
eligible. 

NOYES 

Are you past due on your 
energy bills? 

Low-Income Home 
Energy Assistance 
Program (LIHEAP) 
provides financial 
assistance for 
eligible household 
energy costs. 

Explore Budget 
Billing to average 
out energy costs 
and keep your 
monthly payments 
predictable. 
Learn more at 
pge.com/ 
budgetbilling 

NO 

You may qualify for 
the Family Electric 
Rate Assistance 
Program (FERA), a 
monthly electricity 
discount of 18% to 
households of 3 or 
more people. 
Check the income 
guidelines at 
pge.com/fera 

Check the income 
guidelines at 
pge.com/liheap 

Explore all 
assistance 

programs here: 

 
 

 
 

 
 
 

 
 

 

 
  

 
 

 

 

 
  

 
 

  

 
 

 

 
 

 
 

 

 

 
 
 

 
 

 

 
 

 

 
 
 

 
 

 
 
 

 
 

 
 

  
  
 

 
   

 
 

 
 

 
 

 
 

 
 

  
 

 

  
  

YES 

Are you currently enrolled in 
a public assistance program? 

You may 
automatically 
qualify for the 
California 
Alternate Rates 
for Energy 
Program (CARE) 
a monthly energy 
discount of 20% 
or more, if you 
participate in 
public assistance 
programs like: 
• Women, Infants, 

and Children 
(WIC) 

• CalFresh/SNAP 
• Medicaid/ 

Medi-Cal 
Apply today at 
pge.com/care 

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2023 Pacific Gas and Electric Company. All rights reserved. This program 
is funded by California utility customers and administered by PG&E under the auspices of the California Public Utilities Commission. 

https://pge.com/care
https://pge.com/fera
https://pge.com/esa

