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Grid operations

QUESTION 006

P. 464 of PG&E’s WMP states, “In 2022, we reduced the Customer Average
Interruption Duration Index (CAIDI) and Customers Experiencing a Sustained Outage
(CESO) for customers served by EPSS-capable lines when compared to data from the

2021 program pilot.”

a) Please provide the CAIDI value for all HFTD customers for each year from

2018-2022.

b) Please provide the CESO value for all HFTD customers for each year from

2018-2022.

ANSWER 006

Please see “WMP-Discovery2023 DR _CalAdvocates _010-Q006Atch01.xlsx.”
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