
Note: This is content is copied from the regular NEM Bill explainer. The 
difference between the two is that NEMPS customers’ energy statement 
has much less content. 

Helping you understand 
Net Energy Metering with 
Paired Storage Bill

Your Account Summary: Provides an overview of 
charges incurred this month, payments received, 
and your total amount due. As a Net Energy Metering 
(NEM) customer, you will pay only gas charges and 
minimum electric charges each month until your 
Annual True-Up.

Monthly Bill covers:
Current electric charges are the minimum 
charges all PG&E customers pay to stay 
connected to the grid. Actual Energy charges 
(energy used from the grid minus excess 
energy exported throughout the year) are paid 
at your annual True-Up.
Gas charges (if you receive gas service) 

Net Energy Metering paired storage customers receive two separate monthly bills:
1. An Energy Statement provides a summary of current charges to be paid monthly.

2. A Detail of Bill provides specifics of monthly and cumulative energy charges. Your Cumulative Energy Charges are paid on 
the True-Up month listed within this bill. Energy Charges reconciles:

 • Energy provided from the grid when you need more than your system is producing
 • Credits for the energy sent to the grid when your system produces more than is needed 

At-A-Glance Account Data: Your account number 
and due date are at the top of every page. It’s 
good to have this information handy if you need 
to call us about your energy use.

Service For: Indicates where your charges were 
incurred. Some customers receive PG&E service 
at multiple locations, such as a home and rental 
property.

Questions About Your Bill?: If you have any 
questions, feel free to contact us using the 
information found here.

Bill Basics Summary of Monthly Charges
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ENERGY STATEMENT
www.pge.com/MyEnergy

Service For:

Questions about your bill?
Monday-Friday 7 a.m.-9 p.m.
Saturday 8 a.m.-6 p.m.
Phone: 1-800-743-5000 
www.pge.com/MyEnergy

Ways To Pay
www.pge.com/waystopay

Account No: 0123456789
Statement Date: 09/30/2021

Due Date: 10/21/2021

I Your Account Summary
Amount Due on Previous Statement $41.31
Payments) Received Since Last Statement -41.31

Previous Unpaid Balance $0.00
^Current Electric Charges $10.12
ICurrent Gas Charges 40.00

Total Amount Due by 10/21/2021 $50.12



Net Energy Metering 
Paired with Storage  
Detail-of-Bill Explainer

Account Details: Provides quick reference 
for your electric rate schedule, Net Energy 
Metering program, service and account 
identification numbers. It’s good to have this 
information handy if you call us about your 
energy use. 

True-Up Date: Indicates the month and 
year when your annual total energy charges 
and credits will be reconciled and billed.

Billing Summary: Shows the amount due each 
month. The minimum charges for delivery 
of electricity over the grid that are paid by all 
residential customers. This is the same amount 
you will see on the Energy Statement that is 
paid only once per month.

Energy Charges/Credits: Summary of Current Month’s 
Energy Charges/Credits: Shows a snapshot of your monthly 
and year-to-date energy charges and credits.

Current Monthly Energy Charge or Credit (-): For the 
current billing month, shows the total of your monthly 
energy charges on imported electricity, net of credits 
you received for sending energy back to the grid. If the 
number is negative, you received more credits than 
charges for the month. 
Cumulative Energy Charges or Credits (-): Shows how 
you are tracking toward your annual True-up bill. Check 
this number every month to ensure the amount due at 
True-up isn’t a surprise.  Minimum charges already paid 
throughout the year will be deducted from this balance if 
the amount due is greater than total minimum charges.
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PACIFIC GAS AND ELECTRIC COMPANY
ELECTRIC DETAIL OF BILL

Service Dates: April 21,2021 to May 20,2021

NEM PAIRED STORAGE ACCOUNT

PROWELL,CHERYL Rate Schedule: EV2A/NEM2PS
76 ALMENAR DR Account ID: 7942760871
GREENBRAE, CA. 94904 Service ID: 7945093248
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This Detail of Bill summarizes your monthly billing and Net Energy Metering charges/credits. Any
charges due are reflected on your monthly PG&E bill ("Energy Statement") which is provided separately
and can also be accessed in your PG&E account online.

Energy charges for this account are due annually. Your annual True-up will be Dec 2021.

Following the True-up, generation credits and usage history are reset to zero and energy credits do not
carry forward to your next True-up billing cycle.

BILLING SUMMARY

Minimum Charges $9.53

Total Current Month's Electric Charges Due $9.53*

*This amount is the minimum you must pay this month and is reflected on your regular monthly
PG&E bill ("Energy Statement").

SUMMARY OF CURRENT MONTH'S ENERGY CHARGES/CREDITS

Current Month Energy Charge or Credit (-) $-138.81

Cumulative Energy Charges or Credits (-) $-249.94

*Current Month Non-Bypassable Charges $0.34

Cumulative Non-Bypassable Charges $30.55

*The State Mandated Non-Bypassable Charge (NBC) is calculated based on your energy usage and is relevant to determine
the True-Up amount. This amount is included within the Energy Charges however, cannot be offset by credits from exports.
This charge includes the following fees: Public Purpose Programs, Nuclear Decommissioning, Wildfire Fund Charge and
Competition Transition Charge.

CUMULATIVE ENERGY CHARGES FOR YOUR ELECTRICITY USAGE WILL BE DUE AT
THE END OF YOUR ANNUAL TRUE-UP PERIOD

For inquiries about your Net Energy Metering bill, please contact the Solar Customer Service Center at 1-877-743-4112.
For all other inquiries, please call 1-800-743-5000.

Date Billed: 05/25/21 Billing Point ID: 800032 9373
Biller: EOD1
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Key Takeaway: 
Paying your Annual 
Energy Charges
Your True-Up month stated 
in #2 is when you will need 
to pay the cumulative energy 
charges stated in #4B. 
This amount reconciles the 
energy imported from the 
grid with excess energy 
sent to the grid throughout 
the year.
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