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Internal 

Methodology

• Number of completed surveys = 2,752 in September 2022

• Data collected: Aug 30 to Sep 25

• Survey length: 20 minutes phone; 19 minutes online

• Standardized questionnaire used by PG&E, SCE, and SDG&E (developed in 2020)

• Minimum DMA quotas were set to ensure a statistically valid sample in each DMA

• Stratified sample across DMAs with AFN oversample; age/gender quotas in each. 

• Final sample was weighted by age and gender to provide representative views across the entire service territory, within each 

region, and by DMA

• The online survey used a dropdown that allowed respondents to take the survey in any language. For the phone survey, 

fluent speakers were available in all languages for survey administration

• The following languages were available:
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Wave February 2020 September 2020 November 2020 August 2021 December 2021 September 2022

Online 1,293 1,200 1,088 1,138 1,341 1,361

Phone 1,000 1,038 1,132 1,002 1,354 1,390

English

Spanish

Arabic

Armenian

Chinese

Filipino

Hmong

Hindi

Japanese

Khmer

Korean

Farsi

Persian

Portuguese

Punjabi

Russian

Tagalog

Thai

Vietnamese
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Q16. Public Safety Power Shutoff, or PSPS, is a precautionary safety measure where PG&E may proactively turn off power lines when extreme fire danger conditions 

are forecasted, in order to reduce the risk of wildfires.  Before today, had you ever heard of the Public Safety Power Shutoff program? Base: Total (n=2,751)

Arrows signify statistical difference at the 95% 

confidence level compared to the previous wave

Awareness of PSPS remains high – 79% in 

September 2022, in line with previous waves

• PSPS awareness is above two thirds in all DMAs, and highest in Eureka (88%) and 

Chico-Redding (87%)

• Awareness is significantly higher in Tiers 2 & 3 (96%) than in Tier 1 (77%)
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Appendix



Internal 

Methodology (AFN Assignment)
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AFN (ACCESS & FUNCTIONAL NEEDS)

Variable Specification Source Sample Size

Vulnerable (Net) 1,951

Vulnerable (Sub-Net) 169

Vulnerable Yes From PG&E Sample List 14

Access to Transportation No D7: “Do you have access to transportation in case of an emergency?” 155

Language (Sub-Net) 211

Language Preference Not English
Q3: “What is your preferred language for receiving public safety 

information like this from PG&E?”
156

Language Survey Taken In Not English Survey language choice 196

Language Preference Not English From PG&E Sample List (CC&B) 61

Low-Income (Sub-Net) 1,114

Low Income Propensity Yes From PG&E Sample List 778

Income <$30K Under $30K From PG&E Sample List 380

CARE Yes From PG&E Sample List 768

FERA Yes From PG&E Sample List 18

Elderly (Sub-Net) 1,149

Age 65 and Older Yes S3. “Into which of the following categories does your age fall?” 1,149

Vulnerable Senior Yes From PG&E Sample List -

Disabled (Net) 944

Disability – General (Sub-Net) Yes From PG&E Sample List 58

Disability Under $30K From PG&E Sample List 47

Has Disability (Unspecified) Yes

D8. Do you or does anyone in your household have a permanent 

disability, related to mobility, hearing, vision, cognitive, psychological, or 

chronic disease?

D9. No to all specific disabilities
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Methodology (AFN Assignment, cont.)
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AFN (ACCESS & FUNCTIONAL NEEDS)

Variable Specification Source Sample Size

Disability – Specific – Non-Vision 

(Sub-Net)
Yes From PG&E Sample List 551

Difficulty Hearing Yes
D9B. “Are you or is anyone in your household deaf or have serious 

difficulty hearing?”
205

Difficulty Walking Yes
D9C. “Do you or does anyone in your household have serious 

difficulty walking or climbing stairs?”
393

Difficulty Concentrating Yes

D9D. “Because of a physical, mental, or emotional condition, do you 

or does anyone in your household have serious difficulty 

concentrating, remembering, or making decisions?”

244

Difficulty Dressing/Bathing Yes
D9E. “Do you or does anyone in your household have difficulty 

dressing or bathing?”
148

Difficulty Shopping/Visiting Doctor Yes

D9F. “Because of a physical, mental, or emotional condition, do you 

or does anyone in your household have difficulty doing errands 

alone such as visiting a doctor's office or shopping?”

287

Use Assistive Technology Yes
D9G. “Do you or anyone in your household rely on assistive 

technology?”
56

ASTVTECH Yes 15

Disability – Specific Vision (Sub-Net) 109

Vision Impaired Yes From PG&E Sample List (includes Large Print and Braille) 25

Difficulty Seeing Yes
D9A. “Are you or is anyone in your household blind or have serious 

difficulty seeing, even when wearing glasses?”
91

Medical Equipment Needs (Sub-Net) 673

Medical Baseline Yes From PG&E Sample List 263

Medical Needs In-Home Yes
D6. “Do you, or does anyone in your household, rely on electricity 

for medical needs or medical equipment?”
600

DME Yes 95

TOTAL AFN (NET) 2,161

TOTAL RESPONDENTS 2,752

PERCENT AFN 79%



 

  

      
   

Thank you
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