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QUESTION 04 

From the inception of your Public Safety Power Shutoffs (PSPS) program, provide the 
number of customer hours “on alert” for a PSPS, broken out by calendar year, 
calculated as the amount of subsections (a) multiplied by (b) below: 

a. time between an initial notification of a potential PSPS and a notification of 
cancellation of PSPS 

b. the amount of customers who received both notifications 

ANSWER 04 

In response to Question 4 (a) and (b), PG&E provides the table below. Please note that 
PG&E tracks PSPS notifications by customer. The hours “on alert” below were 
calculated based on the sum of the difference between the earliest Initial Notification of 
a Potential PSPS de-energization and the earliest Notification of Cancellation of a PSPS 
de-energization for each customer. 

Year 
Total Customer 
Hours on Alert 

Number of Customers Receiving Initial 
Notifications of a Potential PSPS De-
Energization and Notifications of Cancellation of 
PSPS De-Energization* 

2018 2,391,692 44,648 

2019 11,585,670 333,729 

2020 14,034,312 344,808 

2021 393,481 17,257 

 

* This number does not represent unique customers, as certain customers may have 
received Initial Notifications of Potential PSPS De-energization and Notifications of 
Cancellations of PSPS De-energization relating to multiple PSPS events. 


