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APPLICABILITY: This schedule applies to Electric Service Providers (ESPs) who provide direct access 
service to Customers, as defined in electric Rule 1 and Rule 22. 

 

TERRITORY: The entire PG&E service territory.  

RATES:   1. METER INSTALLATION 

If an ESP requests that PG&E install a meter for its Direct Access Customer, the 
rates will be as set forth in Schedule E-EUS. 

 

 2. METER TESTING 

If an ESP requests that PG&E test a meter for its Direct Access Customer, the 
rates will be as set forth in Schedule E-EUS. 

 

 3. METER REMOVAL 

If an ESP requests that PG&E remove the existing PG&E meter, as set forth in 
Rule 22, the charge shall be as set forth in Schedule E-EUS.   

 

 4. INSPECTION OF ESP-INSTALLED METERING EQUIPMENT 

If PG&E inspects ESP-installed metering equipment pursuant to Rule 22 and the 
ESP Service Agreement, the charge shall be as set forth in Schedule E-EUS. 

 

 5. METER DATA MANAGEMENT AGENT (MDMA) SERVICES 

a. MDMA services include meter reading setup, if required, to ensure the 
ESP’s meter communication system is compatible with PG&E’s meter 
reading system, data validation, editing and estimating to settlement quality 
form, data reads and data transfer to the MDMA Server. 
 
If PG&E performs MDMA services for an ESP the charge shall be: 
 
MDMA Composite Fee per meter per month ......................... $0.14 (R) 
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RATES:  
(Cont’d.) 

6. CONSOLIDATED PG&E BILLING 

A. Rate-Ready Billing 

If an ESP requests that PG&E calculate the charge and bill the ESP’s Direct 
Access Customers for the energy supply portion of the Customer’s bill, the 
prices shall be: 

1) Composite Billing Fee, per service account per billing cycle……$0.21 

If PG&E is billing the ESP’s Direct Access Customers for the energy supply 
portion of the Customer’s bill, the ESP may request that PG&E provide the 
following additional billing-related services (Items 2 to 4) at no additional 
charge and is included in the Composite Billing Fee.   

2) Duplicate Bill Request from ESP 

3) Bill Adjustment 

 An ESP may request PG&E to adjust a Customer’s bill for reasons 
unrelated to PG&E’s calculation of the ESP’s charges, such as the 
following: 

a) ESP requested adjustment for reasons unrelated to the bill, such as 
a goodwill gesture or promotional discount. 

b) Recourse adjustment as a result of dispute resolution. 

c)   Policy adjustment to satisfy a Customer’s complaint. 
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RATES:  
(Cont’d.) 

6. CONSOLIDATED PG&E BILLING (Cont’d.) 

A. Rate-Ready Billing (Cont’d.) 

4)    ESP Rate Schedule Changes 
 

An ESP may request to change the price on a particular rate schedule or 
change the rate schedule assigned to the customer.   
 

5) Rate-Ready Billing Set-Up Charges: 

a) Programming for consolidated billing set-up, per hour…....$123.80 

b) Programming for ESP’s rate schedules, 
standard rate structure, per hour .............................. ……..$123.80 

c) Programming for ESP’s rate schedules, 
custom rate structure, per hour ................................. ……..$146.15 

d) Programming for ESP’s bill messages, per hour……….....$123.80 

e) ESP bill message text, per character ........................ ……. no charge 

f) Central Processing Unit (CPU) charge for 
consolidated bill programming, flat fee per ESP …….       no 
charge  

g) Computer Storage Device, per service account 
being billed based on hourly interval metering data…….     no charge  
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RATES:  
(Cont’d.) 

6. CONSOLIDATED PG&E BILLING (Cont’d.) 

B. Bill-Ready Billing 

If an ESP requests that PG&E bill the ESP’s Direct Access Customers for the 
energy supply portion of the Customer’s bill as calculated by the ESP, the prices 
shall be: 

1) Composite Billing Fee, per service account per billing cycle ........... $0.21 

 Per additional page per service account per billing cycle ......... no charge 

2) Duplicate Bill Request, per bill per account .............................. no charge 

3) Bill Adjustment, per adjustment per service account ................ no charge 

An ESP may request PG&E to adjust a previously billed Customer’s bill 
due to the following reasons: 

a. Recourse adjustment as a result of a dispute resolution 

b. Policy adjustment to satisfy a Customer’s complaint 

4) Bill-Ready Billing Set-Up Charges 

 a. Programming for consolidated bill set-up, per hour ............. $123.80 

 b. Programming for ESP’s bill message, per hour ................... $123.80 

 c. ESP bill message text, per character ................................ no charge 

 d. Central Processing Unit (CPU) charge for 
consolidated bill programming, flat fee per ESP ............... no charge 

 e. Computer Storage Device, per service account 
being billed based on hourly interval metering data ......... no charge 
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RATES: 
(Cont’d.) 

7. DELIVERY OF MANDATED NOTICES  

A. Electronic transmission of text (electronic mail) for 
mandated notice ...................................................................... no charge 

 
 
 
 

 

 8. LATE PAYMENT FEE  

a. If an ESP is performing Consolidated ESP billing and the bill to PG&E is not 
paid within 17 calendar days of transmittal of PG&E’s customer charges, 
PG&E will assess late charges at the rate of one percent per month of the 
outstanding balance owed to PG&E, as set forth in the ESP Service 
Agreement.   

  

 
 


