
 
Version 1.0: Updated June 18, 2018 
 
 

How Can I Terminate My Rule 24 Data Sharing 

Authorization? 

The steps for cancelling your data sharing authorization depend on how you originally created 
your authorization. There are two ways you could have created your authorization: 

1. Online:  If you had previously authorized data sharing using the online process (see 
sample screen shot below) follow the steps listed in Section A.  

 
 

2. CISR-DRP Form: If you had previously signed a CISR-DRP form (see sample screen 
shot below) follow the step listed in Section B 
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If you are unsure which authorization method you used, contact our team at 
Rule24program@pge.com for help. 

 

Section A: How to Terminate an Online Authorization  

PG&E customers have two options for cancelling an online authorization. 

Option 1: Cancel online through PG&E’s “Your Account” 

1. Visit https://www.pge.com     

2. Log into “Your Account” dashboard  

3. Scroll to the bottom of the page and select the “Share My Data” link on the lower right side 

4. Share My Data page will load with all active authorizations listed under “Current Authorizations” 
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5. To cancel an active authorization, select the blue pencil icon 

6. Select the Cancel Authorization button 

7. When the Cancel Authorization confirmation page loads, select “Yes” 

8. A confirmation page along with an email will be sent to you confirming your revocation  

 

Option 2: Cancel from your Demand Response Provider’s (DRP) website 

1. Visit your third party DRP’s website 

2. Log into your account from the DRP’s webpage  

3. Select Cancel Authorization  

4. Share My Data page will load with all active authorizations listed under “Current Authorizations” 

5. To cancel an active authorization, select the blue pencil icon 

6. Select the Cancel Authorization button 

7. When the Cancel Authorization confirmation page loads, select “Yes” 

8. A confirmation page along with an email will be sent to you confirming your revocation 

 

Section B: How to Terminate a CISR-DRP Form 

Contact the Rule 24 team at Rule24Program@pge.com for instructions on cancelling an 
authorization created by a CISR-DRP form.  
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