
April 2024 
Find Support During a Public Safety Power Shutoff
Transportation and other resources to help keep you safe

Transportation Services 

Dignity Health Connected Living 
• Counties served: Shasta
• Phone: 530-226-3074, extension 4

El Dorado Transit 
• Counties served: El Dorado
• Phone: 530-642-5383, option 4

Fresno Economic Opportunities Commission 
• Counties served: Fresno
• Phone: 800-325-7433

Vivalon 
• Counties served: Amador, Calaveras, Marin, San Francisco,  

San Joaquin, Solano, Sonoma, Stanislaus, Tuolumne
• Phone: 415-847-1157

For your safety, we may need to turn off power to help prevent wildfires when risk is high. This is a Public Safety 
Power Shutoff (PSPS). During a PSPS, transportation is available to our Community Resource Centers (CRCs) for 
those with access and functional needs. To find transportation services near you, please see the table below or visit 
pge.com/pspsresources. 

Scan or click the QR 
code to visit website: 

See reverse for more customer resources 

http://pge.com/pspsresources
https://www.dignityhealth.org/north-state/locations/connected-living/services/transportation
https://www.dignityhealth.org/north-state/locations/connected-living/services/transportation
https://eldoradotransit.com/dial-a-ride-ada-sac-med-intro/general/
https://fresnoeoc.org/transit-systems/#senior-community
https://vivalon.org/transportation/


211 
Reach out to find support during an outage. Call 211 or text 
“PSPS” to 211-211 for assistance. To learn more, visit 211.org. 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the risk of wildfires. “PG&E” refers to 
Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2024 Pacific Gas and Electric Company. All rights reserved. CCC-032024-7428. 04/04/2024 

For translation support in 240+ languages, or to request print communications in large 
print or Braille, call 1-800-743-5000. 

Additional Resources 

Disability Disaster Access & Resources Program 
Apply to get help planning for outages if you are an older 
adult or have a disability. Learn more at pge.com/ddar. 

Food replacement 
We partner with local food banks to provide you with food options 
during and after a PSPS. Find your local food bank at pge.com/afn. 

Community Resource Centers 
We offer a safe place to charge medical and other electronic 
devices, find basic supplies and get information during a PSPS. 
Find the nearest CRC at pge.com/crc. 

http://211.org
http://pge.com/ddar
http://pge.com/afn
http://pge.com/crc
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