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The following questions pertain to PG&E’s 2023 - 2025 WMP Revision 3, submitted on 
September 27, 2023, Section 8.1.7 – Open Work Orders. 

QUESTION 003 

On page 557 of your 2023 – 2025 WMP R3, PG&E stated with regard to distribution 
asset work orders, “PG&E is unable to provide the number of past due asset work 
orders, categorized by age, in the HFTD from Q1 2020 through Q3 2022.” 

a) Please list the reasons why PG&E was unable to provide the number of past due 
asset work orders, categorized by age, in the HFTD, as stated above.  

b) Please list any steps PG&E has taken to improve its ability to provide the number 
of past due asset work orders, categorized by age, in the HFTD.  

ANSWER 003 

a) At the time of filing the 2023 – 2025 WMP, PG&E did not have the capability to 
extract the data at the granularity requested. Therefore, PG&E was unable to 
provide the number of past due asset work orders and, therefore, utilized the 
Quarterly Data Report, Table 2, metric 7 as a proxy to generate the number of past 
due asset work orders. 
 

b) Throughout 2023, PG&E has improved its “data” extraction capabilities and is now 
able to provide this data at the requested granularity. This capability has improved 
by employing additional data scientists and creating automated scripting 
possibilities.  This semi-automated process will now allow us to pull data more 
readily, and at the granularity desired.  


